CITY OF HUNTINGTON PARK

Public Works Department
City Council Agenda Report

March 17, 2014

Honorable Mayor and Members of the City Council
City of Huntington Park

6550 Miles Avenue

Huntington Park, CA 80255

Dear Mayor and Members of the City Council:

REQUEST FOR PROPOSALS FOR A SOLID WASTE FRANCHISE AGREEMENT
FOR COMMERCIAL AND RESIDENTIAL REFUSE COLLECTION SERVICES

IT IS RECOMMENDED THAT THE CITY COUNCIL.:

1. Review and approve the attached Request for Proposals (RFP) for a solid waste
franchise agreement for combined commercial and residential services; and

2. Authorize the City Manager to advertise the RFP, following incorporation of City
Council's final comments.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Currently, the City has two separate franchise agreements for solid waste collection,
one for residential service and one for commercial service. USA Waste of California,
Inc. (a subsidiary of Waste Management, Inc.) ('YWM") provides collection services for
residential premises and Consolidated Disposal Service, LLC (“CDS") provides
collection services. for commercial premises.

An RFP for new solid waste disposal services is required because the City's current
agreements with WM and CDS are set to expire. The City Council provided both haulers
a written Notice of Non-renewal in 2008, fulfilling the 5-year contractual noticing period
and in anticipation of the recommended RFP. Notably, the two existing franchise
agreements expire at different times. The residential franchise agreement with WM
expires on December 31, 2014. The City’s commercial franchise agreement with CDS
was set to expire on June 19, 2013, but was amended to coincide with the proposed
RFP process so that the term would continue for a period of not less than six months
and thereafter will expire automatically on December 31, 2014 or after 90 days notice of
a party’s desire to terminate the agreement, whichever comes sooner.
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On November 4, 2013, the City Council approved the basic business points for the RFP
and new franchise agreement and directed staff to schedule a public workshop to solicit
feedback from prospective haulers. The workshop was held on January 13, 2014.
Sixteen haulers signed the Attendance Sheet and several provided comments and
guestions regarding the business points.

Consideration has been given to the comments received and the RFP and draft
agreement were revised accordingly. Staiff has worked closely with the City Attorney in
coordination with expert solid waste consultants from the firm of HF&H Consultants in
finalizing the RFP and draft franchise agreement.

The anticipated schedule for the RFP process is presented in Attachment B.

FISCAL IMPACT/FINANCING

The fiscal impact to the General Fund as a result of this action is uncertain at this time.
Although the recommended franchise agreement increases the franchise fee from 5%
to 15% of gross revenue, the final fees for service proposed and approved by the City
Council will determine the revenue received by the City from this agreement.

WM currently charges residents $22.69/month for a 3-cart system. In addition, senior
citizens, who meet certain requirements, are eligible for a 10% rate reduction. WM also
pays the City a 5% franchise fee on residential services. WM currently provides bulky
item pickups on the same day as other solid waste collection, provided a customer
request is made at least 24 hours prior to the scheduled collection.

CDS's current commercial rates depend on the frequency of service. For example, the
most common service rates are as follows: $147.83 for a 2 yd bin 1x a week; $169.89
for a 3 yd bin 1x a week. Rates are higher within District 1 (the downtown area), where
they are: $154.36 for a 2 yd bin 1x a week; $192.08 for a 3 yd bin1x a week. The higher
rate accounts for the increased labor and difficulty in servicing the bins in the downtown
area because they are not as readily accessible as other commercial areas in the city
and service is less efficient. CDS pays an annual franchise fee of $75,000 or 5% of
gross revenue, whichever is greater. CDS also provides collection services for City
facilities, including the bins in the City's Public Works Yard. ‘

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The current haulers were provided a written Notice of Non-Renewaf in 2008, at the
direction of the City Council, in order to satisfy the contractual requirement for a 5-year
advanced cancellation notice.

Afttached for Council consideration is the final draft of the RFP and franchise agreement
developed through the process described herein at Council's direction and incorporating
feedback from prospective hauiers received at the January 2014 workshop.
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The Council is authorized to issue a solid waste franchise to whichever proposer it
deems best suited to serve the City and is not bound to award the agreement to the
lowest proposer. Accordingly, it may consider factors such as experience, financial
stability, references, etc., as described in the RFP, in awarding the agreement.

CONTRACTING PROCESS

Upon City Council approval, the RFP will be issued soliciting proposals for a solid waste
franchise agreement. Following the review of the proposals, staff will present the
results at a regularly scheduled City Council meeting for consideration by the City
Council. Following selection of a hauler by the City Council and final contract
negotiations (if any) which may be directed by the Council, the Council will ultimately
need to adopt a resolution to award the final franchise agreement to the selected hauler.

IMPACT ON CURRENT SERVICES

The recommended action will not impact current services. The selected contractor will
be required to provide a Work Plan to ensure service is not interrupted when the
contract services are transitioned to a single hauler.

CONCLUSION

Upon City Council approval of the recommended actions, staff will advertise the
Request for Proposals, manage the RFP process in coordination with the City Attorney
and HF&H, and bring the matter back to Council, as required, for further action.

RZi:ﬁ/ully submitted,

RENE BOBADILLA, P.E.

City Manager
DATE:
PRESENTED TO
3 CITY OF HUNTINGTON PARK
CITY COUNCIL
JAMES A. ENRIQUEZ, P.E. [ APPROVED
; i i i O DENIED
Director of Public Works / City Engineer 0 PULLED
O RECEIVED AND FILED
0 CONTINUED
ATTACHMENTS
A. Request for Proposals and Draft Agreement - REFERRED TO
B. RFP Schedule _
SENIOR DEPUTY CITY CLERK
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Request for Proposals for
Commercial and Residential Refuse Collection Services
and

Draft Agreement



REQUEST FOR PROPOSALS

SOLID WASTE HANDLING SERVICES

Proposals Due by 2:00 p.m. on Tuesday, May 20, 2014
Submit Proposals to:

City of Huntington Park
City Clerk
Re: Solid Waste Handling Services
6550 Miles Avenuc
Huntington Park, CA90255

City of Huntington Park
Department of Public Works
6550 Miles Avenue

Huntington Park, CA 90255
(323) 584-6274

2575/030410-0010
50633504 a03/12/14



PRELIMINARY STATEMENT

The City of Huntington Park (“City”) is requesting proposals for its solid waste handling services

within its City limits. Currently the City has separate agreements and separate haulers which
collect solid waste for its commercial and residential premises respectively. This Request for

Proposals (“RFP”) is for both the City’s residential and commercial solid waste handling services
to be awarded to a single waste hauler under a single solid waste franchise.

This RFP packet must be obtained in person at City Hall. A hardcopy is available from the City

Clerk’s office located at 6550 Miles Avenue, Huntington Park, CA 90255. A nonrefundable fee

of $15.00 will be due prior to receipt of a hardcopy of the RFP packet{ The prospective proposer
will also be required to complete a registration form for the RFP.

The City’s RFP Schedule is shown below in Table 1. The City reserves the right to change the
listed dates at any time. Proposals must meet the submissigh rules set forth'imthis RFP.

Table 1: RFP Schedule

DATE

ACTIVITY

March 17, 2014 (Monday)

City Council meetinigyanthorizing RFP to be published

March 18, 2014 (Tuesday)

Request for Proposal§ available

April 7, 2014 (Monday)

Pre-proposal conference, City Hall, 6550 Miles Avenue, at 5:00
pam.

Last day for Proposers to submit written questions on RFP and

April 9, 2014 Draft Agreement

May 20, 2014 (Tuesday) Proposals due by 2:00 p.m.

August 18, 2014 (Monday), | City Council Target Date for Award of New Franchise

No later thah January 1 Start of collection for Commercial Premises (90 days from

2015 er v execution of the new franchise agreement or January 1, 2015
whichever comes sooner)

January 1, 2015 Start of collection for Residential Premises

2575/030410-0010
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SECTION1I
INTRODUCTION

1.1 RFP Summary

The City of Huntington Park (“City™) is requesting proposals for the collection of solid
waste within its City limits. This RFP packet is intended to provide interested solid waste
enterprises (“Proposers” or individually, “Proposer”) with instructions as they prepare their
proposals for submission to the City. The City intends to enter into a single franchise agreement
(the “New Franchise™) with a single Proposer for both residential and commercial solid waste
handling services.

Currently, USA Waste of California, Inc. (a subsidiary of Waste Management, Inc.)
(“WM?”) provides collection services for residential premises and Consolidatéd Disposal Service,
LLC (“CDS”) provides collection services for commefeial premises. The City has separate
agreements with WM and CDS.

(a) New Franchise Term

Although the New Franchise will bé'awarded to a single Proposer, services for residential
premises may begin at a different time than for commercial premises because the City’s current
agreements with WM and CDS expire at different timesipHowever, the Franchise end date for
both residential and collection services will be on the same date, June 30, 2022.

The City’s current reSidential franchise agreement with WM expires on December 31,
2014. Thus, the successful Proposer shall commence collection services for residential premises
within the City limits on January 1, 2015,

The City’s current comumercial franchise agreement with CDS was set to expire on June
19, 2013, but was amended so that the term would continue for a period of not less than six (6)
months and ghereafter will expire automatically on December 31, 2014 or after ninety (90) days’
notice of @ party’s desire to términate the agreement, which ever comes sooner. It is the City’s
intent that upon award of the New Franchise, the City will give CDS ninety (90} days’ notice of
its desire to terminate its/agreement with CDS. The successful Proposer shall commence
collection services for comimercial premises upon the expiration of the ninety (90) days.

The approximate term of the New Franchise will be for approximately seven (7} years,
with the City Council having three (3) options to extend the term for an additional one (1) year
period such that, if all three (3) options are exercised, the term would expire on June 30, 2025.

(b) RFP Overview

Section II of the RFP packet includes a description of the current services provided by
WM and CDS as compared to services under the New Franchise. The City has obtained details
and corresponding data on the solid waste handling services provided by WM and CDS and has
included such data in Attachment 1. A Draft Solid Waste Handling Services Agreement (“Draft
Agreement”) is included in this RFP packet as Attachment 2. Proposers are responsible for

2575/030410-0010
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reading and responding to all the requirements set forth more fully in the Draft Agreement.
Section III details the submission requirements that Proposers should adhere to when submitting
their respective proposals.

1.2 Communications During the RFP

From and after the date that the City Council authorizes the release of the RFP through
the time the City Council awards the New Franchise, all communication between the City and
Proposers shall be directed through James Enriquez, Project Manager for the City, (323) 584-
6253, jenriquez @huntingtonpark.org. Any ex parte contact between Proposers and any City
officials, employees (excluding the Project Manager), and represenfatives, including, but not
limited to City Councilmembers and/or the City Manager, duringdthe above stated period, may
subject the Proposer to disqualification.

Any questions regarding this RFP shall be made i writing and ditécted to the Project
Manager. Answers to questions shall be made viade-mail and shared with all Proposers
registered with the City as a prospective Proposef. A list offguestions and corresponding
answers shall also be posted and periodically upddted on the City’s website
http://www.huntingtonpark.org/index.aspx ?NID=594 as soomn as feasibily possible.

All questions regarding the RFP afid/6n,Draft Agreement must be submitted by April 9,
2014.

1.3 Submission of Proposals

Proposers must deliver their ¢ompleted proposals to the City Clerk in a sealed package
such that they are received and time stamped by the City Clerk on or before 2:00 p.m., May 20,
2014 in order to have theirproposaliconsidered by the City. It is the Proposers’ responsibility to
ensure their completed proposals‘are received by 2:00 p.m. Proposals received after 2:00 p.m.
will not be considered: '

All proposals shall include a eover page, transmittal letter, Proposer’s representative or
contact person and corresponding contact information, and a table of contents with
corresponding page numbers. All proposal pages should be numbered for easy reference and
sections and exhibits should be designated with a number/letter and tabbed. Attachment 3
provides a referencefor vhat, at a minimum, should be included in the table of contents and the
corresponding order.

Proposals shall contain all the required exhibits as set forth in this RFP. Exhibits shall be
clearly identified to allow the City to determine the contents therein. '

Submitted proposal responses shall remain valid for at least one hundred and eighty (180)
days.

All submitted proposals must include ten (10) hardcopies of the Proposer’s complete
proposal. At least one (1) of the hardcopies must be unbounded and photocopy ready. Each
Proposer must also include two (2) CDs which contain Proposer’s complete proposal.

2575/030410-0010
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The sealed package must be addressed as follows:

ATTN: CITY CLERK

[Proposer’s name] RESPONSE TO

CITY OF HUNTINGTON PARK’S SOLID WASTE RFP
6550 Miles Avenue

Huntington Park, CA 90255

(323) 582-6161

14 Minimum Requirements

A Proposer must have a minimum of five (5) years’ experience, serving residential and/or
commercial accounts, in the solid waste industry in order to subniit a proposal. Said five (5) year
experience is not limited to contracts with a municipal entity.

2575/030410-0010
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SECTION IT :
DESCRIPTION OF CURRENT CONDITIONS AND SERVICES UNDER NEW
FRANCHISE

2.1 Comparison of Existing Versus New Services

This section attempts to provide a summary of the existing solid waste services the City
has with its current haulers. Where applicable, this section also explains whether services under
the New Franchise will remain the same or differ under the New Franchise. However, the
information below is not intended to be comprehensive, and Proposers should consult the
Draft Agreement for a complete description of the terms under the New Franchise.

22 Description of Service Area

The City of Huntington Park is located in Los{ Angeles County, and encompasses
approximately 3.003 square miles. Please visit theCity of Huntington Park’s website at
http://ca-huntingtonpark?.civicplus.com/index.aspx7NID=103 for additional demographic
information. According to the U.S. Census Buréaw,’ the population estimate for 2012 was
58,673.

2.3 Current Solic'l‘ Waste Service Contracts

The City currently has separate solid Waste agreements for its residential and commercial
premises. WM provides collection services for residential premises and CDS provides collection
services for commercial premiséSinWM’s agréement with the City expires on December 31,
2014. The City’s current cofimercial franchise agreement with CDS was set to expire on June
19, 2013, but was amended so that the term would continue for a period of not less than six (6)
months and thereafter will'expire automatically on December 31, 2014 or after ninety (90) days’
notice of a party’s desire to témmifiate the agreement, which ever comes sooner.

2.4 Current Service Data

Ag stated in Section 1.1(b) of this RFP, the City has obtained from WM and CDS the
service information shown in Attachment 1. The City does not warrant the accuracy of the
provided information. Proposers are responsible for and encouraged to verify any information
that is necessary forthe Pfoposers to submit accurate and responsive bids.

2.5 Current Services Provided for Residential Premises

(a) Residential Collection

There are currently three standard residential rates: (1) single-family, (2) duplex, and (3)
tri-plex rates. A single-family rate includes one trash cart, one recycling cart, and one green
waste cart. A duplex rate includes two trash carts, two recycling carts, and two green waste
carts. A tri-plex rate includes three trash carts, three recycling carts, and three green waste carts.

Statistics gather from http:/quickfacts.census.gov/qfd/states/06/0636056.html, last accessed
on February 4, 2014.

2575/030410-00310
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(i) Refuse Collection

Customers receive automated refuse collection using 100-gallon carts. Additional carts
are available to customers at a price determined by the City and WM. Customers must pay
replacement costs for any cart loss due to theft or destruction.

Under the New Franchise, the successful Proposer shall provide, at no additional charge,
residential customers ninety-six (96) gallon carts for refuse collection. If a customer requires a
smaller cart, the successful Proposer shall provide customer a sixty-four (64) gallon or thirty-five
(35) gallon cart in place of the ninety-six (96) gallon cart. Customers shall not be charged for the
replacement of any damaged or destroyed carts. Proposer may chargeffor one or more additional
refuse carts. The City realizes that cart sizes vary by manufacturér type and specifications and
thus, Proposer’s carts may vary in volume from the above identified sizes by up to 10%.

Under the New Franchise, the route schedule fordesidential premises shall remain the
same. Current route information is attached to the RFP.4ds Attachment 8.

(ii) Recycling Collection

Customers receive automated collection services for recyclables on the same day. as
refuse collection using ninety-six (96) gallomearts. Customers have the option for smaller carts
(64-gallon or 32-gallon) due to space constraintsiipAdditional recycling carts are available to
customers at a price determined by the City ‘and WM.

Under the New Franchisejthe successful Proposer shall provide, at no additional charge,
residential customers ninety“six (96) gallon carts for recyclables collection. If a customer
requires a smaller cart, the' successful Proposer shall provide customer a sixty-four (64) gallon or
thirty-five (35) gallon ¢artyin placefofithe ninety-six (96) gallon cart. Customers shall not be
charged for any additional eatts, ior for the replacement of any damaged or destroyed carts, The
City realizes that _cart,sizes vary by manufacturer type and specifications and thus, Proposer’s
carts may varyfn volume from the above identified sizes by up to 10%. '

(1)) | Green Waste Collection

Customers, receive automated collection services for green waste on the same day as
refuse collection using nifety-six (96) gallon carts, Customers have the option for smaller carts
(64-gallon or 32-gallon) due to space constraints. Additional green waste carts are available to
customers at a price determined by the City and WM. .

Under the New Franchise, the successful Proposer shall provide, at no additional charge,
residential customers ninety-six (96) gallon carts for green waste collection. If a customer
requires a smaller cart, the successful Proposer shall provide customer a sixty-four (64) gallon or
thirty-five (35) gallon cart in place of the ninety-six (96) gallon cart. Customers shall not be
charged for any additional carts, nor for the replacement of any damaged or destroyed carts. The
City realizes that cart sizes vary by manufacturer type and specifications and thus, Proposer’s
carts may vary in volume from the above identified sizes by up to 10%.

2575/030410-0010
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(b) Senior Discount

Qualifying senior citizens are eligible for a rate reduction of 10%. The senior citizen
must be the head of the household of the residential premises which receives collection services,
at least sixty-two (62) years of age, and must receive supplemental social security benefits. This
senior citizen discount does not apply to charges for additional carts, temporary bin service, or
temporary roll-off service. The number of accounts currently receiving a senior discount is
seven.

Under the New Franchise a senior citizen rate reduction will alsp be available and the
number of subscriptions may or may not increase.

(c) Multi-Family Residential Collection

The City’s commercial franchise hauler, CDS, cuméntly provides ¢ollection services for
multi-family dwelling units having four (4) or more dinits. (See below forya discussion of
commercial services.)

Under the New Franchise, multi-family residents,will‘ receive a bin for refuse collection
unless specific circumstances, approved by the City Manager, warrant the use of carts. The
Proposer will also implement a recyclinggrégram that meetsithe minimum requirements under
AB 341. o

(d)  City-Wide Clean Up Eyents

Currently, WM does sot provide “City Wide Clean Up Events.”

Under the New Franchise, thé successful Proposer shall conduct at least two Bulky Item
and Solid Waste drop-off events((clean-up days) per year at no additional cost to City. See
Section 8.7.7 of the Draft Agreément for additional event requirements.

(e) City Service Calls

WM is required to pick up bulky items discarded on or along the City’s right-of-ways,
open space orother City property within twenty-four (24) hours of a request from the City.

Under the NewdFranchise, the successful Proposer shall, free of charge, pick up bulky
items and other solid waste as a result of illegal or unauthorized dumping, or other code
enforcement matters, occurring within the City. The Proposer shall perform this service within
twenty-four (24) hours from when City makes its request.

2575/030410-0010
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(H Bulky Items

Bulky items are collected on the same day as other solid waste collection when a request
is made at least twenty-four (24) hours prior to the scheduled collection. There is no additional
charge for this bulky items service.

Under the New Franchise, residential customers, including multi-family customers,
receive free bulky items pick-up (limited to four (4) items per call per week) and such items will
be picked up within three (3) business days from the date a resident calls for service. In addition,
the Proposer shall annually pay the City a Bulky Item Cost Reimbursement in the amount of
Twenty-Five Thousand Dollars ($25,000.00). This Bulky Item CostReimbursement is intended
to defray the City’s administrative costs related to Bulky Item pick-ups City performs. It is
anticipated that the Bulky Item Cost Reimbursement will réduce the number of calls the
successful Proposer receives for bulky item collection from customers, as well as the number of
calls the successful Proposer receives from City for s£ollection of discarded bulky items
referenced in Section 2.5(e) of this RFP.

(g) Billing and Fees

The City currently handles the billing for residential premises. The City bills residential
customers on a bimonthly basis. The maXimum rates charged are increased annually based on
the change in the consumer price index (“CPI”) cap and change in tipping fees and are subject to
a 5% cap. See Attachment 1 for current rates and unit cotints, The rates include a 5% franchise
fee. The City retained $84,508 in franchise fees on $1,690,164 in revenue for FY 2012/13 and
$81,814 in franchise fees on $1¢636,279 in revenue for FY 2011/12.

Under the New Franchise, the successfill Proposer shall handle the billing and the
franchise fee will be equal,to fifteén (15%), percent of the annual gross receipts. Any annual
adjustments to the maximum rate§ shall be subject to a 3% CPI cap.

2.6 Current Services Provided for Commercial Premises

(a) Commercial Collection

6] Refuse Collection

CDS collects \fefuse at least once a week from commercial customers, including
customers at nulti-family dwelling units with four (4) or more units, and disposes of it at its own
expense. The contractor provides the containers, for a charge, and the type of containers are
subject to approval by the City. The contractor is responsible for maintaining the containers,
including cleaning, painting, removing graffiti, etc. from the containers. CDS also uses a scout
truck to service 10 accounts and charges customers requiring such service.

Under the New Franchise, the successful Proposer shall provide commercial premises
with at least one bin or rolloff for the collection of mixed solid waste and may charge rates for
such service depending on the size of the container and frequency of collection. The Proposer
shall not charge customers a rental fee for containers. Additional containers shall be provided
upon request and may be subject to additional service charges. Subject to approval of the City,

2575/030410-0010 .
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commercial customers shall also have the option to have a cart instead of a bin to accommodate
space constraints or for premises that do not generate enough waste to require the use of a bin,
The successful Proposer is also responsible for maintaining the containers, including the removal
of graffiti. The New Franchise also will include the option for scout service.

(1)  Recycling Collection

CDS provides commercial customers with recycling bins on request and charges a
maximum rate for said recycling bins that is lower than the rates for refuse bins.

Proposers have the option under the New Franchise to propose either a mixed waste or
source separated commercial recycling program. Proposers submitting a source separated
commercial recycling program may charge rates for the sourcedeparated recycling service that
do not exceed fifty percent (50%) of the maximum rates charged for the customer’s refuse
service. If Proposer’s commercial recycling program génsists of mixed ywaste processing,
Proposer is encouraged to, but not required to provide the discounted source separated recycling
service.

(b) Billing and Fees

CDS bills customers monthly. The/City, has approved higher maximum rates for the area
designated as District 1 (6100-7199 Pacific) duénte, the requirement that two (2) of CDS’
employees are required on each truck for a more thoroughyclean up job within five (5) feet of
each container. The maximum rates are increased annually based on CPI and subject to a 5%
cap. The maximum rates areqalso adjusted based on a formula that includes the percentage
change in average fees per 4on charged at the Los Angeles County Landfill at Puente Hills, the
Waste Recovery and Recyeling Inc. facility in the City of South Gate, and the Commerce waste-
to-energy facility. CDS'pays the ity @mpannual $75,000 franchise fee or five (5%) percent of
CDS’ annual gross revenue, Whichever is greater. CDS paid the City $229,152 in franchise fees
for FY 2012/13 and$231,744 for FY 2011/12. |

SeeAttachment 1for the current commercial rates.

Under the New Franchise, annual rate adjustments shall be based on the percentage
change in the CPhand the fnaximum rates shall be subject to a 3% cap as described in Section
24.4.1 of the Draft Agreément. The franchise fee will be equal to fifteen (15%) percent of the
annual gross receipts. Under the New Franchise, District 1 will continue to require two (2)
employees to service the area and provide for a more thorough clean up job within five (5) feet
of each container. District 1 is the area including Pacific Boulevard that is bound to the north
and south by Florence Avenue and Randolph Street, and to the east and west by Rita Avenue and
Rugby Avenue.

2.7 QOther Services

(a) Bulky Items

The current contractor currently provides bulky item collection at no extra charge from
curbs or alleys on a weekly basis (abandoned item collection). The current contractor also picks
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up bulky items discarded on or along the City’s right-of-ways, open space or other City property
within twenty-four (24) hours of a request from the City.

Under the New Franchise, bulky item collection for commercial premises will occur via
an on-call basis and the successful Proposer may charge for such services. In addition, as noted
above, the successful Proposer shall also, at no additional cost, pick up bulky items and other
solid waste as a result of illegal or unauthorized dumping, or other code enforcement matters,
occurring within the City.

{b) Holiday Tree Collection

The current contractor provides holiday tree collection services.

Under the New Franchise, the successful Proposer shall pick up heliday trees for at least
two weeks following December 25™ of each year.

{c) City Facilities Collection

The current contractor provides solid waste collectiof services at all City buildings or
facilities, including those located in the Civic Center and the bins at the City Yard.

Under the New Franchise, the suceessful Proposer shalb provide solid waste collection
services at all premises owned/and or operated by the City,.at no additional cost. The successful
Proposer shall also be responsible for providing the required containers for such services. A list
of City facilities that the currentieentractor provides service to is listed in Attachment 1-E;
provided, however, that lisifef facilities may e¢hange and the Draft Agreement requires the
successful Proposer servige all City faeilities, as they may be expanded from time to time.

(d) City Sponsered Events

The cum@nt coniractor, atyno additional charge, accommodates the City’s reasonable
written requests for bins, pick-up and\disposal for City sponsored events.

The New Franchise also requires the successful Proposer to provide solid waste handling
services, at no additional charge, for City sponsored events. A sample of City sponsored events
is included in this RFP asfAttachment 1-E. Attachment 1-E is provided by way of example
and is not meant to'be@&xhaustive. The number, type and service requirements for these events
may vary from year to'year.
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SECTION 11
DETAILED SUBMISSION REQUIREMENTS

3.1  Exhibits

Proposers must submit the following documents as exhibits/sections attached to their
proposals. Each exhibit must be clearly labeled as set forth below.

(a) Exhibit 1: Rate Schedule, Supporting Cost and Operating Data

Proposer shall fill in the applicable rate schedule and supportifig cost and operating data
worksheets provided in Attachment 4. Attachment 4 must be campleted in its entirety for a
proposal to be considered by the City. The City reserves the zight to, rebalance rates prior to
contract execution if the change is revenue neutral to the Propeser. Certain initial ancillary rates
are not to be proposed, but are set based upon current rates. ‘These rates areiincluded in Exhibit
A of the Draft Agreement.

The Draft Agreement also assumes a residential 3 carf system (refuse, recycling, and
green waste) which Proposers must adhere to. The City willfiot consider rates Proposers submit
that deviate from the 3 cart system — e.g., a mixed waste ¢ellection system in which one or more
of the carts is eliminated.

The supporting cost and operating data worksheets'in, Attachment 4 provide a format for
Proposers to estimate their annual revenue regflirement for providing all of the proposed
services. The operating statisti€s will be used o evaluate the reasonableness of the Proposer’s
estimated revenue requirement and proposed compensation. Attachment 4-J demonstrates how
the Proposer plans to reach required diversion levels. Note that diversion programs put forth in
Attachment 4-J, and elséwhere ifi Pfopeser’s proposal, may be incorporated into the final
franchise agreement. Based on data provided to CalRecycle, the City’s estimated diversion rate
based on populatiemisy65% and based on employment is 72%. '

A proposal may be), deemed) nonconforming or incomplete unless Attachment 4 is

completeand submitted in ifs entirety. A Microsoft Excel file containing Attachment 4 will be
available aften.the pre-propasal conference, and can be e-mailed to proposers requesting it by

contacting James\Enriquez.Director of Public Works/City Engineer, at (323) 584-6253 or by e-

mail at jenriquez@huntingtonpark.org.

(b) Exhibit 2: Exceptions to Draft Agreement Terms

Any and all exceptions to the terms set forth in the Draft Agreement shall be made in
writing, included with the proposal and marked separately as Exhibit 2. To the extent the
exceptions conflict with, modify, or otherwise change a term in the Draft Agreement, the
proposal shall reference the Section of the Draft Agreement to which the exception relates. To
allow full consideration of any exceptions, a proposal shall provide as much detail regarding the
proposed exceptions, including, where appropriate substitute contract language being proposed.

Unless an exception is provided in writing, by submitting a proposal, Proposer accepts
the terms set forth in the Draft Agreement. If is intended, that the successful Proposer will
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enter into a solid waste agreement with the City, subject only to exceptions raised by the
Proposer. Only exceptions noted in the proposal shall be considered by the City. The City is not
required to accept any submitted exception, but can choose to negotiate regarding the subject
matter of said exception to arrive at a mutually agreeable contract provision. Proposers should
anticipate that the City will not likely be willing to accept changes to the Draft Agreement
language.

(©) Exhibit 3: Proposer Business Information

(i) General Information

Proposer shall provide the following information:
® Proposer’s legal entity name;

» the Proposer’s legal entity status (e.g., whether Proposer is “a)corporation, an
individual, limited liability company, partnetship, subsidiary, etc.);

* in certain circumstances, the City may seek @ eorpérate or personal guaranty from the
successful Proposer, where appropriate. If Proposer provides a financial statement for
an entity other than Proposer (€.gya parent company), Proposer shall indicate the
other entity’s legal relationship to Propéser and thatyentity’s willingness to sign a
corporate guaranty in a format provided in Aftachment 6. Proposers are advised that
if a personal guaranty is required, it shall be in substantially in the same format as set
forth in Attachment.7;

¢ the names of Proposer’s shareholders that hold at least a 5% interest in the legal entity;
¢ the names of the entity’s officers;

¢ identification of\creditors, or potential creditors who are owed or may be owed debt
thatis more than 5% of the entity’s total assets;

* the number of years Proposer’s legal entity has been in business under the provided
legal'structure; and

* where Proposer’s corporate and local headquarters (if different) are located.

(ii) Legal Actions

Proposer shall provide a list of any prior (within the last ten (10) years) or current
material legal actions for which Proposer, or its parent or affiliated company where applicable,
was or is a named party. This list shall include the case name, case number and the final
disposition (if any). “Material legal actions” for the purposes of this section means any litigation
(i.e., a proceeding where a complaint was filed) or regulatory proceeding (i.e., a proceeding
where an accusation was filed) brought by an entity regarding the collection, disposal or
processing of solid waste. “Material legal actions™ shall also include any litigation initiated by
an entity alleging Proposer’s noncompliance and/or breach of an agreement for solid waste
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handling services. Proposer shall also provide a list of any violation notices issued by a
regulatory agency (within the last ten (10) years) regarding the collection, disposal or processing
of solid waste.

(iii)  Financial Statements

Proposer shall supply City with a copy of its most recent financial statements. The
financial statements must have been prepared in accordance with the Generally Accepted
Accounting Principles. If, after the date of the most recent financial statements, there has been a
material change which is not reflected in the financial statements and which may impact
Proposer’s ability to continue as a going concern, Proposer shall provide City with this additional
information. To this end, Proposer shall also have its chief financi@l officer prepare a statement
certifying that there has been no material adverse change, toshe information supplied in the
balance sheets, cash flow statements, and income statements after the date of the most recent
financial statements were prepared.

Proposer may, but is not required, to submiit such infefmation in a" separatc sealed
envelope with the financial statements marked as “eonfidential.” If the City receives such
information marked as “confidential,” it shall, to the extént permitted under law, keep the
marked information confidential and refrain from disclesing such information to the public.
However, Proposer should be aware that ifermation the €ity uses to evaluate proposals,
including a Proposer’s annual revenue, are sibject to disclosure @s a public record. To the extent
that Proposer acquires or becomes apprised of any ifformation for which disclosure is required
under this section after Proposer submits its proposal, but before the City awards a new solid
waste franchise agreement, Proposer shall immediately inform the City of such information in
the same manner required ainder this section. The successful Proposer should anticipate being
required to submit audited financial statements prior to the City’s award of the New Franchise to
allow the City to determine the Proposer’s finaneial health.

@v) KeywEmplovees

Proposcr shall provide a“list of key employees, including job descriptions and
cotrespondinig resumes, who would be the designated individuals that would work with the City
upon implementation of the New Franchise. If a position has not yet been filled, provide the
minimum qualifications Pfoposer will require of the person to be selected. If Proposer has
multiple offices, please also indicate which office each employee works out of.

(d) Exhibit 4: Container Specifications

As required in Exhibit B to the Draft Agreement, Proposer shall provide information on
the specifications for the containers it shall use to allow the City to determine whether the
containers meet industry standards and its expectations. Proposers should be prepared and able
to provide physical samples of the containers for inspection by the City upon request.

(e) Exhibit 5: Multi-Family Dwelling Recycling Program
The calendar year 2013 diversion rate for hauler-collected material was 20%. See

tonnage reports in Attachments 1-H and 1-1. As required in Exhibit C to the Draft Agreement,
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Proposers must propose and provide specific details regarding a Multi-Family Dwelling
Recycling Program that is also subject to the requirements in Section 8.2.8 of the Draft
Agreement. Proposers have the option to propose either a mixed waste or source separated
Multi-Family Dwelling Recycling Program. Proposers submitting a source separated program
may charge rates for the source separated recycling service that do not exceed fifty percent
(50%) of the maximum rates charged for the customer’s refuse service and shall follow the site
visits and reporting requirements set forth in Section 8.2.8 of the Draft Agreement. Proposers
shall describe and attach this Multi-Family Dwelling Recycling Program as Exhibit 5 to their
proposal. Higher diversion rates will be reviewed favorably to the extent Proposer demonstrates
the ability to meet the higher diversion rate. The Draft Agreement inclides liquidated damages
for failure to meet the guaranteed minimum.

@ Exhibit 6: Commercial Recycling Program

As required in Exhibit D to the Draft Agreementy Proposals must ptepose and provide
specific details regarding a commercial recycling program that is also subject to the requirements
set forth m Section 8.3.4 of the Draft Agreementd Proposershall describe and attach this
commercial recycling program as Exhibit 6 to their proposal. Proposers shall have the option to
propose either a mixed waste or source separated commercial recycling program. Proposers
submitting a source separated program may charge rates for the source separated recycling
service that do not exceed fifty percent (50%) of ,the maximumyrates charged for the customer’s
refuse service and shall follow the site visits and reporting requirements set forth in Section 8.3.4
of the Draft Agreement. Higher diversion rates willbe reviewed favorably to the extent Proposer
demonstrates the ability to meet_the higher diversion rate. The Draft Agreement includes
liquidated damages for failuredo meet the guaranieed minimum.

(g)

As required in ExhibibEdo the Draft Agreement, Proposers must identify the facilities at
which they intendstondispose of; recycle, process and deposit all solid waste and recyclable
material colleéted under the Agreement. This information should be identified as Exhibit 7 to
the proposal.

Exhibit 7: Disposal or Diversion Facilities; Operating Facilities

For each solidwaste facility Proposer intends to use, please identify the following:

¢ the name and location of the facility;

® a statement regarding any relationship between the proposer and the facility
owner/operator (if any);

» whether the facility will be used for processing, transfer only, transformation, disposal
or other, and which waste strearms will be delivered (e.g. commingled recyclables,
green waste, mixed commercial waste, mixed residential waste, and/or construction
material);

¢ the prices per ton for each material/waste stream delivered; and
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¢ minimum diversion rate to be achieved for each waste stream.

Proposers must also provide the following information regarding their operating facilities:

e the yard address for equipment and personnel staging and arrangements for
maintenance of equipment;

¢ the office address for customer service, public relations, and franchise administration;

and

e other operating facilities (0 be used in providing service under the franchise
agreement.

(h) Exhibit 8: Confirming Use of Disposal or Diversion Facilities

In addition to the information required in Exhibit 7, Proposer shall also provide
documentation confirming that the facilities listed 4n Exhibit 74will in fact “accept materials
Proposer collects under the Draft Agreement.

@ Exhibit 9: Tmplementation Plan

Proposer shall describe, in detail, their ‘planyto implement the transition of solid waste
handling services from the City’s current solid wastc handlers on January 1, 2015 for residential
services and within ninety (90) days from the exe€ntion of the final agreement for commercial
services. This implementationgplafiyshall include at a minimum, but is not be limited to, the
following details regarding héw Propaser will provide collection services:

2575/030410-0010
5963350.4 a03/12/14

When Confainers will beyordered, received and distributed;

The vehicles to be used for collection, including whether vehicles inust be ordered
or are instock." Mf vehicles must be ordered, Proposer must specify the
approximate date ‘the vehicles will be received. The following vehicle
information must also be included: (1) the make; (2) model; (3) model year; (4)
type of vehicle fuel; (5) vehicle type (front-loader, rear-loader, etc.); (6) waste
stream to be/collected (carts, bins, roll-off boxes); and (7) quantity of each type of
vehicle;

Public education steps;

The expected level of City staff participation;

Evidence of available personnel or the stated number of new personnel needed to
perform if Proposer is award the New Franchise and plans for fulfilling said need,;

and

Detailed procedures for addressing customer inquiries and complaints during the
transition.
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G Exhibit 10: Transition Experience

Proposer shall provided references and details, if any, of previous experience
implementing a transition between the prior solid waste collection provider and itself for similar
. jurisdictions. The service transition reference(s) shall include the number and type of customers
and the types of services perform.

&) Exhibit 11: Evidence of Ability to Perform

Proposer shall provide evidence that reasonably supports that Proposer shall be able to
perform the terms set forth in the Draft Agreement, including, but mot limited to, evidence of
Proposer’s financial sirength and other information relevant to itsdability to provide and obtain
the personnel and equipment required under the Draft Agreemént, sueh as, but not limited to,
evidence of the availability of the containers and vehicles required by the Draft Agreement.

()] Exhibit 12: Insurance and Surety Evidence

Proposer shall submit evidence that Proposet has or is able to obtain the form of surety as
required in Section 14 and insurance as required in Seetion 15%0f the Draft Agreement.

(m) Exhibit 13: Affidavitere Anti-Collusion and No Other Pending Legal
Actions ‘

Proposer shall submit a fully executed copy'of the Anti-Collusion and No Other Pending
‘Legal Actions Affidavit which ismattached to this®RFP packet as Attachment 5.

(n) Exhibit 14: Solid Waste Franchise Experience

Proposer shall identify, at 4 minimum, the names of all the public agencies in Califoriia,
where the Proposer currently provides solid waste collection service, including details on the
type of servicegprovided. Additionally, the Proposer should submit a brief description of the
Proposer’s experience in California providing solid waste services under exclusive agreements to
city or ceunty customers, if any, that demonstrate Proposer’s ability to perform the services
being procured through this RFP. References for at least 5 jurisdictions for municipal customers
with services most similar 1o the services requested in this RFP are requested, but not required.
References shall in¢lude:

e the name of the jurisdiction;
» time period during which proposer provided service to the jurisdiction;
¢ the type and number of customers served (e.g. residential or commercial);

¢ the services performed (e.g. refuse collection, recyclable materials collection or
mixed waste processing);
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» residential collection methods (e.g. manual or automated);

¢ whether the services were exclusively or non-exclusively provided in the jurisdiction
by the proposer; and

¢ the name, address and telephone number of the jurisdiction representative responsible
for administering the contract.

(0) Exhibit 15: Diversion Rates

The submitted proposal shall include information regarding Proposer’s experience in
assisting other public agencies in meeting their AB 939 diversion goals, with a preference, but
not requirement, of experience with at least five jurisdictions.

(p) Exhibit 16: Community Qutreach

Proposer shall submit examples of suctessful comsmunity outreach programs that
Proposer has implemented for other public agencies.

(¢)  Exhibit 17: ResidentialiSharps Collection Program

Proposer shall propose and provide détails regarding a program for the collection of used
needles as required in Section 8.2.13 of the Draft Agreement.

(9] Exhibit 18: Proposal Enhancements

Note that the mitent of this’ RFP is to'focus on the specifically requested services.
However, provided that the Proposer has submitted a proposal that meets all of the minimum
requirements of this RFP, the Proposer may also offer additional enhancements that exceed the
requirements of this“RFP, and “the, Draft Agreement in this Exhibit 18. If an enhancement is
offered, Proposer shall desecribe the benefit in sufficient specific detail so that the City, if desired,
can include the enhancement as a term in the awarded franchise agreement. Proposer shall
clarify how the enhancement benefits the City and, if there is any cost to the City or customer
associated with the enhanceinent, specifically what that cost is.
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4.1

SECTION IV
PROPOSAL EVALUATIONS

City Rights

The City reserves the right to perform any of the following:

4.2

Issue addenda.
Modify the RFP and/or Draft Agreement.
Cancel this RFP.

Change the dates in the RFP schedule, including exténding the submission
deadline.

Permit Proposers to submit information clarifying informatien or correcting
errors in their submitted proposals.

Permit minor deviations.

Disqualify proposals that contain sibstantial deviations,

Disqualify proposals that fail\to, comiplete all'the required documents and provide
all the requiredgififermation.| However, an otherwise completely responsive
proposal may also include additional material that goes above and beyond the
requirements specified in this RFP.

Reject any and all®f the submitted proposals.

Request additional information from a Proposer or conduct its own evaluation of
whether a Proposerisiqualified and possesses the capacity to carry out the terms

of the Draft Agreement.

City Council/Retains Ultimate Authority to Select New Franchisee

The City Council retains the ultimate broad authority to exercise its discretion in
awarding the New Franchise, the terms of the corresponding agreement, and to determine which
proposal is in the City’s best interest. The City Council will consider City staff’s analysis of the
submitted proposals and will independently select the hauler for the award of the New

Franchise. To this end, the City Council can reject any and all proposals, determine a proposal
is nonresponsive and thus disqualified, and permit deviations from the RFP.

The City Council may, but is not required to, make its decision based on, but not limited
to, City staff’s analysis, the Proposer’s experience, implementation plan, financial health, rates,
interviews (if any), inspection of a Proposer’s equipment and facilities (if applicable),
community involvement, or any other criteria the City Council determines is important. The
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City Council does not commit to and is not required to award the New Franchise solely based
on the lowest rates and may consider the value of all aspects of the proposals.

4.3 Review by City Staff

City staff (including City-retained consultants) will evaluate the proposals based on the
criteria provided below and provide a summary analysis to the City Council. The categories that
form the basis for City staff’s analysis of submitted proposals is not necessarily the evaluation
criteria that will be used by the City Council.

(a) Pass/Fail Checklist

City staff may, but is not required to, recommend applyifig a pass/fail checklist to reject
as nonresponsive the proposals that do not meet the below fequirements. However, the City
Council is not required to accept City staff’s recommendation that proposals not meeting the
following checklist should be deemed nonresponsive, and thus rejected.

1) Proposer demonstratéd \the ability to obtain the insurance and
surety required under the Draft Agreement.

(i)  Proposer subfititted a copy of ils most recent financial statements
and a certification statement from its chief financiabefficer.

(iii)  Proposer submitted adist of the containers it intends to use.

(iv) _dProposer\submitted a list of disposal or diversion facilitics and
documentation that confifms the listed facilities will accept from Proposer the materials
Proposer collects underdhe Draft Agreement.

V) Proposer submitted an executed copy of the Anti-Collusion
Affidavit,

(vi) | Proposer submitted an executed copy of the Affidavit re No Other
Pending Legal Actions.

(vii)t ~ Proposer submitted a complete rate schedule and supporting cost
and operating data ‘workSheets in Attachment 4.

(viii) Proposer submitted details regarding a sharps collection program.,

(ix)  Proposer’s proposal was time stamped by the Clerk prior to or by
the deadline specified in this RFP.

(b)  City Staff Criteria

The criteria the City staff may use to analyze the proposals it receives may include, but is
not limited to, the following categories:
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(i) Ability to Successfully Implement the Franchise and Perform in
Accordance with the Draft Agreement

Proposer’s implementation plan as required under Section 3.1.i of the RFP will be
evaluated based on whether it demonstrates Proposer can or will likely be able to fulfill the
obligations set forth in the Draft Agreement. Higher consideration may be given to Proposers
that provide a detailed and specific explanation of how they will implement the Draft
Agreement. In evaluating the proposals, City staff may consider, but is not limited to, the
following sub-categories:

(A)  Equipment and Transition. Propéser’s demonstrated ability
to obtain the equipment needed to perform pfider the Draft Agreement and
evidence of Proposer’s ability to successfully implement a transition in
service.

(B)  Financial Status. Proposer’s demonsirated financial
stability, comparisons of additional reveéhue from this franchise to
Proposer’s current revenue stream, finangial stability of Proposer based on
its financial ratios, ability to obtain‘ins@rance.

- (C)  Operations. Reasonablenéss of Operating Assumptions,

(D) Community Involvément. Proposer’s commitment to
establishing a local presencé in the City, by joining the local Chamber of
Commere€ (if Proposer'is not already a member), sponsoring local events,
or oth€r actions and activitics Proposer sets forth which City determines
will contribute 1o establishing a local presence.

(E)¢ " Exceptions. The exceptions to the Draft Agreement as
outlined and permitted in Section 3.1.b of the RFP, including the amount
of exceptions,put forward by each Proposer and the type of exceptions,

(F)  Proposed Recycling Programs.

(G)  Customer Service Procedures.
(i1) Rate Schedule

In evaluating the rates submitted by a Proposer, City staff may consider the costs of
services to customers as measured by the rate revenues, as well as the reasonableness of the
proposed rate revenue based on whether there is a logical relationship between the rates, costs,
and operating assumptions. City staff may also consider the attractiveness of the maximum rates
each Proposer provides in comparison with rates proposed by other Proposers.

(iiiy  References/Experience

(A)  Experience. Proposer’s demonstrated ability to provide
solid waste handling services to other entities, including, but not limited
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to, the satisfaction of other entities with Proposer’s performance, the
successful implementation of community outreach programs, and
Proposer’s experience transitioning between prior solid waste handling
haulers and itself.

(B) - Diversion Goals. Proposer’s ability to meet AB 939
division goals when providing solid waste handling services to other
public entities, including the applicable programs Proposer implemented
to meet or progress towards said goals.

(C)  Prior Legal Actions. The numbér of significant prior legal
actions will be considered in relation to the size of Proposer’s company.

(iv)  Other

(A) Interviews. The City Council and/or Cityystaff may invite
certain Proposers to clarify, piésent, or participate in an interview before
awarding the franchise.

4.4 Award of New Franchise

Throughout the RFP process, including théweview, negotiation and selection period, the
City reserves the right to request additional informatiemyor clarification regarding submitted
proposals from any Proposer. Additionally, the ity can, during the review and negotiation
period, select a waste hauler withoue further negotiation. The City is not required to award the
New Franchise to the overallllowest €ost proposal or to the proposal recommended by City staff
and may consider other faétors such as which propesal will deliver the best service for the lowest
reasonable cost. The Citymay, in ifs sele discretion, negotiate with one or more Proposers and
Proposers selected for negotiation'do not need to be Proposers recommended by City staff.

It is the' City’s intent thatythis RFP be comprehensive in order to allow the City to
objectively €ompare the submitted proposals. Proposals that substantially deviate from the RFP
are discotiraged. Fach Proposer is responsible for reading the Draft Agreement in its entirety to
ensure Propeser’s ability to perform under the terms of the Draft Agreement. Proposers are
advised that this RFP does not constitute a contract between the City and any said Proposer.
Proposers submit their proposals at their own risk. The City shall not reimburse and is not liable
to any Proposer for the costs incurred or associated with its proposal, including the costs
associated with preparing a response to the City’s RFP. By participating in the RFP process,
Proposers agree (o indemnify and hold harnmless the City, its employees, agents, and
representatives for any claims regarding the inaccuracy of any of the provided data. Proposers
are responsible for and encouraged to independently gather data needed to aid in the preparation
of each respective proposal.

The successful Proposer shall, within fourteen (14) business days from when the solid waste
franchise is awarded, provide evidence of the insurance required under Section 15 of the Draft
Agreement. The successful Proposer shall also, contemporancously with the execution of the
final Agreement, provide evidence of the surety required under Section 14 of the Draft
Agreement.
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Attachment 1

Data on Current Solid Waste Handling Services Provided by Waste Manégement and
Consolidated Disposal Services

(SEE EXCEL FILE ATTACHMENTS 1-A to 1-)

oF
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Attachment 2

Draft Solid Waste Agreement

(attached)
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AGREEMENT

Waste andhng Services within the City.

RECITALS:

A, The Legislature of the State of California, by enactment of the California
Integrated Waste Management Act of 1989 ("AB 939"), has declaréd that it is in the public
interest to authorize and require local agencies to make adequate prévision for the disposal of all
Solid Waste within their jurisdictions.

B. Pursuant to California Public Resources Code Section 40059(a)(1), the City
Council of the City has determined that the public health, safety, and welfare require that an
exclusive franchise agreement be awarded to a qualified solid waste enterprise for Solid Waste
Handling Services within the City Limits.

C. City and Contractor are mindful of the provisions of the laws governing the safe
collection, transport, recycling, and dispoddlyef Solid Wastey including AB 939, AB 341, the
Resource Conservation and Recovery Act ("RCRAY), and the Comprehensive Environmental
Response, Compensation and Liability Act ("CERCLA").0€ity and Contractor desire to leave no
doubts as to their respective roles, and to memerialize that by entering into this Agreement, City
is not thereby becoming an "arrafigér” or a "generator” as those terms are used in CERCLA, and
that it is Contractor, not City, who is "arranging for" the collection, transport for disposal,
composting, and recycling of municipal Solid Waste in the City which may contain hazardous
substances. City and Confractor widefstand and agree that it is Contractor, and not City, who
will arrange to collect Solid Waste, that City has not, and, by this Agreement does not, instruct
Contractor on its_eellection methods, nor supervise the collection process, nor do the Parties
intend to place’ title to such Solid Waste in City, but rather intend that whatever, if any, title in
and to such Solid Waste that otherwise might exist in or with City in the absence of this
Agreement is hereby transferted to Contractor, and further that if Contractor gains title to such
Solid Waste'itis by operation of law and agreement with its Customers and is not the result of
this Agreement. By entering this Agreement City and Contractor further desire to confirm that
Contractor has agreed 6 indemnify the City in connection with any claimns relating to the
inadvertent or intentional collection, transportation and/or disposal of hazardous materials that
may occur in connection with Contractor's performance under this Agreement.

E. Contractor has agreed, as part of this Agreement, to provide such services as are
necessary or desirable to ensure City complies with the requirements of AB 939, AB 341 and
Public Resources Code Section 40000, et seq.

COVENANTS:

Based upon the foregoing Recitals and for good and valuable consideration, the receipt
and sufficiency of which is acknowledged by each of the Parties, City and Contractor hereby
agree as follows:
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SECTION 1.
RECITALS

The Parties ‘acknowledge the above recitals are true and correct and incorporate them
herein as if they were fully restated.

SECTION 2.
DEFINITIONS

Whenever any term used in this Agreement has been defined by the California Public
Resources Code, the definition of such term set forth therein shalldapply unless the term is
otherwise defined in this Agreement.

21 AB 341

"AB 341" shall mean Assembly Bill 341 fronidhe 2011-2012 Regular Session of the
California Legislature (Chapter 476, Statutes 2011).

22 AB939

"AB 939" shall mean the Californiadntegrated Waste Management Act of 1989, currently
codified as California Public Resources Code Section 40000 et 8eq., as it may be amended from
time to time.

2.3 Affiliate

"Affiliate" means a‘business in which Centractor owns a direct or indirect ownership
interest, a business (ificluding corporations, \limited and general partnerships and sole
proprietorships) which has aydirect‘or indireéBownership interest in Contractor and/or a business
which is also owned, controlled‘or managed by any business or individual which has a direct or
indirect ownership intétest in“Contractor. For purposes of determining whether an indirect
ownership inferest exists, the constrietive ownership provisions of Section 318(a) of the Internal
Revenue Lode of 1986, as in effect on the date of this Agreement, shall apply; provided,
however, that\(i) "ten percent (10%)"” shall be substituted for "fifty percent (50%)" in Section
318(a)(2)(C) "and in Section 318(a)(3)(C) thereof; and (ii) Section 318(a)(5)(C) shall be
disregarded. For purpose8 of determining ownership under this paragraph and constructive or
indirect ownership undér Section 318(a), ownership interest of less than ten percent (10%) shall
be disregarded and percentage interests shall be determined on the basis of the percentage of
voting interest or value which the ownership interest represents, whichever is greater.

2.4 Animal Waste

"Animal Waste" shall mean animal carcasses, dead animals, and/or parts or portions of
dead animals. Animal Waste shall not include manure.

2575/030410-0010 5
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2.5 Applicable Laws

"Applicable Laws" shall mean all federal, state, county, and local laws, regulations, rules,
orders, judgments, decrees, permits, approvals, or other requirements of any governmental
agency having jurisdiction over an aspect of this Agreement that are in force on the Effective
Date, and as may be enacted, issued or amended thereafter, including without limitation City's
Municipal Code, AB 939 and AB 341.

2.6 Billings

"Billings" or "Billing" or "Bill” means the statements of charges provided to Customers
for services rendered by Contractor pursuant to the terms of this Agféement.

2.7 Bins

"Bins" shall mean a metal Container, including dumpsters, compactors, and any similar
such devices with a capacity of under ten (10) cubic yards.

2.8 Bulky Items

"Bulky Items" means Solid Waste that cannothand/or would not typically be
accommodated within a Cart including  spe€ifically: fumiture (including chairs, sofas,
mattresses, and rugs); appliances (including refrigeraters with and without Freon, ranges,
washers, dryers, water heaters, dishwashers, plumbing, small household appliances and other
© similar items, commonly knowngas, "white goods”); residential wastes (including wood waste,
tree branches, scrap wood, isl the aggregate not exceeding one cubic yard per Collection); and
clothing. For purposes of this Agreement, and notwithstanding any provision hereof to the
contrary, Bulky Items shall specificallyinclude items commonly known in the waste industry as
"brown goods,” "e-waste” and Juniversal ‘waste" (including, without limitation all types of
clectronic waste, stereos, televisions, computers and monitors, cellular phones, VCRs,
microwaves and other similar type, of equipment and products), batteries, and fluorescent light
tubes. Bulky Items do not include car bodies, Construction and Demolition Debris or (with the
exception' of appliances/white goods described above) items that cannot reasonably be moved
with equipment of the type which, pursuant to industry standards, would normally be carried in a
truck Collecting ‘Bulky Items. In the event a question arises as to whether a specific item, or
category of items meetsdthe definition of Bulky Items, City shall be responsible to determine
whether said definifion'shall apply, which determination shall be final and binding on the Parties.

29  Cart

"Cart" means a plastic Container with a hinged 1id and wheels serviced by an automated
or semi-automated process, as opposed to a manual process of lifting and dumping,

2.10 City

"City" shall mean the City of Huntington Park, a municipal corporation, located in Los
Angeles County, California.
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2.11 City Council
"City Council” shall mean the City Council of City.
2.12  City Limits

"City Limits" shall mean the territorial boundaries of the City together with all
amendments and changes thereto, which boundaries are depicted on maps, incorporated herein
by reference, that are kept on file in the office of the City Clerk of the City of Huntington Park,
and which are from time to time amended to reflect changes. -

213  City Manager

"City Manager" shall mean the City Manager of the City of Huntington Park or his or her
designee.

2.14 Collect/Collection

"Collect" or "Collection” shall mean to take physical passession of, transport, and remove
Solid Waste from a Premises.

2.15 Commercial Premises

"Commercial Premises" means Premises upon which business activity is conducted,
including but not limited to retail sales, servi¢es, wholesale operations, manufacturing and
industrial operations, but excluding Residential Premises upon which business activities are
conducted when such activities are permitted under applicable zoning regulations and are not the
primary use of the property. Notwithstanding any provision to the contrary herein, in the
Municipal Code, or otherwise, forpurposes ofithis Agreement, Premises upon which hotels and
motels are operated and upen’ which Multi-Family Dwellings exist shall be deemed to be
Commercial Premiises.

2.16 Container

"Container” means any and all types of Solid Waste receptacles, includmg Carts and
Bins.

2.17 Contractor

"Contractor” shall mean [f] ], the entity granted the franchise
pursuant to this Agreement, or any party permitted pursuant to the terms hereof permitted to
become the successor or assignee thereof. ' '

2.18 Customer

"Customer” or "Customers” shall mean any person receiving Solid Waste Collection
services from Contractor within the Franchise Area.
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2.19 Dwelling Unit

"Dwelling Unit" shall mean one or more rooms designed for occupancy by one family for
living and sleeping purposes and containing kitchen facilities or an area designed for the
preparation of food for use solely by one family.

2.20 Effective Date

"Effective Date';

2.21 Environmental Laws

"Environmental Laws" means all federal and state staites) county, local and City
ordinances concerning public health, safety and the environment including, by way of example
and not limitation, the Comprehensive Environmental Respense, Compensatien and Liability Act
of 1980, 42 USC §9601 et seq.; the Resource Conservation and Recovery Aet, 42 USC §6901
et seq.; the Federal Clean Water Act, 33 USC §1251 gt seq.; the Toxic Substanees Control Act,
15 USC §2601 et seq.; the Occupational Safety énd Health Aet, 29 USC §651 et seq.; the
California Hazardous Waste Control Act, California Health and Safety Code §25100 et seq.; the
Carpenter-Presley-Tanner Hazardous Substance Account A€t, California Health and Safety Code
§25300 et seq.; the Porter-Cologne Water/Quality Control'Aet, California Water Code §13000
et seq.; the Safe Drinking Water and Toxic Enforcément Act, California Health and Safety Code
§25249.5 et seq.; as currently in force or as hereafter amended, and all rules and regulations
promulgated thereunder.

2.22  Franchise Area

"Franchise Area' shall mean’ all Premises within the City Limits, including Premises
which may be annexed and thereby added to the"City Limits following the Effective Date.

2.23 Franchise'Fee

"Franchise Fee" shall mean the franchise fee set forth and more fully defined in Section
11 hereof.

2.24  Green Waste

"Green Waste® means tree trimmings, grass cuttings, dead plants, leaves, branches and
dead trees (not more than six (6) inches in diameter or 48 inches in length) and similar materials
as more fully described herein,

2.25 Gross Receipts

"Gross Receipts” shall mean and include all monies, fees, charges, consideration, and
revenue received, charged or imputed to Contractor and any Affiliate of Contractor, in
connection with, arising from, or in any way attributable to the Solid Waste Handling Services
carried out by or on behalf of Contractor pursuant to this Agreement. Gross Receipts includes,
without limitation, monthly Customer charges for Collection of Solid Waste, without subtracting
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Franchise Fees, fees imposed and collected pursuant to this Agreement, sums collected in
connection with Temporary Services, and transportation charges. Gross Receipts does not
include revenue from the sale of Recyclable Material, Green Waste, food waste, and other
material which is diverted from disposal.

2.26 Hazardous Substance

"Hazardous Substance" shall mean any of the following: (a) any substances defined,
regulated or listed (directly or by reference) as "Hazardous Substances,” "hazardous materials,"
"Hazardous Wastes,"” "toxic waste," "pollutant" or "toxic substances" or similarly identified as
hazardous to human health or the environment, in or pursuant £0 (i) the Comprehensive
Environmental Response, Compensation and Liability Act 4f 1980, 42 USC 89601
et seq.(CERCLA); (ii) the Hazardous Materials Transportation Act, 49 USC §5101, et seq.;
(iii) the Resource Conservation and Recovery Act, 42 USC _§6901 et seq.; (iv) the Clean Water
Act, 33 USC §1251 et seq.; (v) California Health and Safety Code §§25115-25117, 25249.8,
25281, and 25316; (vi) the Clean Air Act, 42 USC §7401 et seq.; and (vii) €alifornia Water
Code §13050; (b) any amendments, rules or regulations profhulgated thereunder to such
enumerated statutes or acts currently existing or hereafter enactéd; and (c) any other hazardous or
toxic substance, material, chemical, waste or pollutant, identified as hazardous or toxic or
regulated under any other applicable federal, state or local laws or regulations, including any of
the Environmental Laws, currently existing or hereinafter enacted, including, without limitation,
friable asbestos, polychlorinated biphenyl's ("PCBs")ppetroleum, natural gas and synthetic fuel
products, and by-products.

2.27 Hazardous Waste

"Hazardous Wast€" means all/substances'defined as Hazardous Waste, acutely Hazardous
Waste, or extremely Hazardous Waste bysthe State of California in Health and Safety Code
§25110.02, §25115, and §25117 or in the future amendments to or recodifications of such
statutes or identifiedrand listed as,Hazardous Waste by the US Environmental Protection Agency
(EPA), pursudnt to the Federal Resource Conservation and Recovery Act (42 USC §6901
et seq.), allduture amendments thereto, and all rules and regulations promulgated thereunder.

2.28 Multi-Family Dwelling

"Multi-Family Dwelling” means any building or lot containing more than one Dwelling
Unit at which Contractor determines (and City agrees) the Dwelling Units must receive Solid
Waste Collection services through the use of shared Bins, since they are not reasonably able to
store Carts or otherwise receive individualized Solid Waste Collection services through the use
of the automated Collection system utilizing Carts contemplated by this Agreement for Single
Family Dwellings. Unless otherwise determined as set forth above, any Premises upon which
four (4) or more Dwelling Units exists shall be deemed to be a Multi-Family Dwelling. Any
ambiguity as to whether a Customer's Premises qualifies for purposes of this Agreement as a
Single Family Dwelling or Multi-Family Dwelling shall be resolved by the City Manager whose
decision shall be final.
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229 Municipal Code

"Municipal Code" shall mean City's Municipal Code.
2.30 Person

"Person” shall mean any individual, firm, association, organization, partnership,
corporation, business trust, joint venture, the United States, the State of California, the County of
Los Angeles, towns, cities, and special purpose districts.
2.31 Premises

"Premises” shall mean any land, building, and/or structuré within the City Limits where
Solid Waste is generated or accumulated.

2.32 Recyclable Material

"Recyclable Material” or "Recyclables” shall'mean that Sélid Waste discarded within the
Franchise Area which is capable of being recycled, including Green Waste.

2.33 Residential Premises

"Residential Premises” shall mean \all premiises upon which Dwelling Units exist.
Notwithstanding any provision to the contrary herei, 1n thé/Municipal Code, or otherwise, for
purposes of this Agreement, Premises upon which hotels and motels are operated or upon which
Multi-Family Dwellings exist#$hall‘be deemed to be Commercial Premises.

2.34 Rolloff Box

"Rolloff Box" means Solid Waste Collection Containers of ten (10) yards or larger,
including compactors:

2.35 Senior Citizen

"Semion)Citizen" shall mean a Customer that is the head of the household at a Single
Family Dwelling as demonstrated by utility bills, a lease, or other reasonable documentation, at
least sixty-two (62) years'of age and the recipient of supplemental social security benefits.

2.36  Single Family Dwelling

"Single Family Dwelling" means a building or lot containing one Dwelling Unit, and for
purposes of this Agreement includes buildings and lots with more than one Dwelling Unit where
such Dwelling Units are determined by the City to be reasonably able to receive individualized
Solid Waste Collection service by the automated process utilizing Carts contemplated herem.
Any ambiguity as to whether a Customer's Premises qualifies as a Single Family Dwelling or
Multi-Family Dwelling shall be resolved by the City Manager whose decision shall be final.
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2.37 Solid Waste

"Solid Waste” shall mean and include all discarded putrescible and nonputrescible solid,
semisolid, and liquid wastes, including garbage, trash, Refuse, rubbish, construction waste,
industrial waste, commercial Solid Waste, Bulky Items, and any other discarded solid, semisolid,
and liquid waste permitted to be disposed of at a Class III landfill and which are included within
the definition of "Nonhazardous Solid Waste" set forth in the California Code of Regulations, as
it may be amended from time to time. Solid Waste does not include hazardous (Class I) waste,
low-level radioactive waste, untreated medical waste, or Special Wastes as defined herein.

2.38 Solid Waste Handling Services

"Solid Waste Handling Services” means the Collection{ transfer, transport, recycling,
processing, and disposal of Solid Waste for Premises within thé City.

2.39  Special Wastes

"Special Wastes" shall mean wastes other ¢han Solid Waste including sewage, sludge,
industrial sludge, asbestos, auto bodies, tires, used motor oildHazardous Waste, Animal Waste,
explosive substances, radioactive materials, and other matefials which may not be disposed of at
a Class IIT landfill or which require specialdiandling.

2.40 Temporary Service

"Temporary Service" shallbmean Solid Waste Handling Services provided by Contractor
on an as-needed and temporary basis to any Premises within the City in conjunction with
construction, demolition, gleanup or other projects, and by use of temporarily placed Bins or
Rolloff Boxes. ‘

241 Temm
"Term® shall have the meaning ascribed in Section 6 of this Agreement.
2.42  Transformation

"Transformation” mieans incineration, pyrolysis, distillation, gasification, or biological
conversion other thamcofuposting. "Transformation” does not include composting.

SECTION 3.

GRANT OF EXCLUSIVE FRANCHISE FOR SOLID WASTE
HANDLING SERVICES FROM ALL RESIDENTIAL AND
COMMERCIAL PREMISES, AND FOR PROVIDING
TEMPORARY SOLID WASTE HANDLING SERVICE

3.1 Scope of Franchise

Except as hereinafter expressly set forth, City hereby grants to Contractor and Contractor
hereby accepts from City, for the Term hereof, the exclusive contract, right, and privilege to

2575/030410-0010
6772987.3 a0¥/12/14 -8~



Collect, transport, and dispose of all Solid Waste generated or accumulated within the Franchise
Area. The exclusive franchise, right and privilege to provide Solid Waste Handling Services
within City granted to Contractor by this Agreement shall be interpreted to be consistent with all
applicable state and federal laws, now in effect and adopted during the Term of this Agreement,
and the scope of this Agreement shall be limited by all applicable current and developing laws
and regulations. In the event that future interpretations of current law or future enactments limit
the ability of City to lawfully grant Contractor the scope of services as specifically set forth
herein, Contractor agrees that the scope of this Agreement will be limited to those services and
materials which may be lawfully provided, and that City shall not be responsible for any lost
profits claimed by Contractor as a result thereof.

32 Matters Excluded from Scope of Franchise

Notwithstanding any other provisions set forth in this Agreement to the contrary, the
exclusive franchise granted herein shall exclude the Colleetion, transportation, recycling, and
disposal of:

(A) any Solid Waste otherwise Within the sedpe of this Agreement which is
transported by a Self Hauler as that term is used in thé Municipal Code, or any other City
ordinance, resolution, regulation or policy, as such may be adopted or amended from time
to time; _ :

(B)  the sale or donation ‘of Recyclable?Material by the person or entity that
generated such Recyclable Material (the "Generator") to any person or entity other than
Confractor; provided, however, to the extent permitted by law, if the Generator is
required to pay gmonetary or non-monetary consideration for the Collection,
transportation, trafsfer, or processing of Recyclable Material to any person or entity other
than Contractor, the,fact that'théiGenerator receives a reduction or discount in price (or in
other terms of the considération the Generator is required to pay) shall not be considered
a sale or donatien; ‘

(C)  any Selid Waste otherwise within the scope of this Agreement which is
Collected or transported to a disposal or recycling facility by City employees in the
course and scope of their employment with City;

(D), the'Collection, transportation, or disposal of Hazardous Waste; Universal
Waste; E-Waste; biohazardous waste; untreated inedical waste; infectious waste; Animal
Waste; used cooking fats, oils, grease and similar waste; or other materials which do not
constitute Solid Waste;

(E) the Collection, transportation, and disposal of Construction and
Demolition Waste by a contractor, handyman, repairman, or other similar service
provider, using its own equipment, as an incidental part of the services. provided to its
Customers, rather than as a hauling service, provided that such waste is not Collected or
transported by. a-third party hired for the primary purpose of Collecting and transporting
said materials;
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{F the Collection, transportation, and disposal of Green Waste and related
Solid Waste by a gardener, or landscaper, as an incidental part of the gardening or
landscaping services provided to its customers, rather than as a hauling service provided’
that such Solid Waste is not collected or transported by a third party hired for the primary
purpose of Collecting and transporting said materials; and

(G)  Solid Waste Handling Services provided by any Person having a legal
right to continue doing so, pursuant to Public Resources Code Section 49520, et. seq., or
otherwise, as long as and to the extent such legal right continues to exist; except that to
the degree any terntory in which Contractor has a franchise granted by another
governmental entity is annexed into City during the Temm, Contractor agrees the
provisions of this Agreement shall apply to such territory ahd further acknowledges that
this Agreement constitutes any notice required by .he Public Resources Code in
connection therewith.

SECTION 4.
ENFORCEMENT OF EXCLUSIVITY

Contractor shall be responsible for enforcing the ex€lusivity of this Agreement. City
shall reasonably assist Contractor in its efforts to enforce the exclusivity hereof. In addition,
City shall adopt such ordinances or otherdegnlations as it deems to be necessary or desirable to
protect the exclusive rights granted herein, \City shall have the right, but not the obligation, to
enforce the exclusivity hereof, including by instituting appropriate legal proceedings, and/or to
request that Contractor do so. Contractor shall hve an affirmative obligation to enforce such
exclusivity provisions when requestéd to do so by City. Contractor shall reimburse City for its
reasonable legal costs, exfraordinary adminiStrative costs (including staff time), or other
expenses fmcurred in confection with/City's actions to either enforce the exclusivity hereof, or to
assist Contractor in doing se.

SECTION 5.
ACCEPTANCE; WAIVER

Contractor agrees t0 be bound by and comply with all the requirements of this
Agreement. Contractor waives Contractor's right to challenge the terms of this Agreement under
federal, state, or local law,/or administrative regulation. Contractor waives any right or claim to
serve the City orany part of the City under any prior grant of franchise, contract, license, or
permit issued or granted by any governmental entity including any right under Section 49520 of
the Public Resources Code.

SECTION 6.
TERM

The term of this Agreement (the "Term™) shall be for an approximate seven (7) year
period of time with the commencement date for Solid Waste Collection services for Commercial
Premises as ninety (90) days after the Effective Date of the Agreement and for Residential
Premises as January 1, 2015. The Term of the Agreement shall end at midnight on June 30,
2022, unless this Agreement is terminated sooner pursuant to Section 18 hereof, or otherwise.
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The City Council shall have the unilateral option to exercise three (3) one (1) year extensions to
the Term of the Agreement such that if all three (3) one (1) year extension options are exercised,
the Term of the Agreement expires at midnight on June 30, 2025. Prior to exercising each one
(1) year extension option, the City Council shall review a performance review which the City
Manager is hereby authorized to conduct during fiscal years 2020-2021, 2021-2022, and 2022-
2023 respectively, after receiving an advance deposit, in an amount subject to the City Manager's
reasonable determination, to cover the cost of such review from Contractor. Contractor shall be
responsible for all costs of such performance review, and said performance review will be
separate from and in addition to the performance review set forth in Section 17,

If the City Council does not exercise the option to extend the Term as set forth above, as
evidenced by a formal action of the Council taken in a duly noticed epen meeting, on or before
December 31 of the year preceding the expiration of the current Termjsaid option shall expire
and this Agreement shall automatically terminate ‘at midnight on June 30, 2022 if no options
have been exercised, or June 30, 2023 or June 30, 2024, réspectively, if one or two one (1) year
extensions have been previously exercised. While it is«he intent of the City Council to exercise
the forgoing option to extend the Term absent a negative perforance review, the decision to
exercise said option shall be subject to the City Coungil's sole, absolute and unfettered discretion.

SECTION 7.
CONDITTONS TO EFFECTEVENESS OF AGREEMENT

The satisfaction of each and all of the conditiens Set,out below, each of which may be
waived in whole or in part by City in writing, 18 acendition precedent to the effectiveness of this
Agreement, and a condition of Contractor's continued right to the benefits conveyed herein:

7.1 Accuracvy of Representation

All representations and warranties made by Contractor and set forth in this Agreement
shall be accurate, true;and correct on and as of the Effective Date of this Agreement.

7.2 Absence of Litigation

There shall be no litigation pending in any court challenging the award of this Agreement
to Contractor or the execution of this Agreement or seeking to restrain or enjoin its performance.

7.3 Furnishing of Insurance and Bond or Letter of Credit.

Contractor shall have furnished evidence of the insurance and Surety required by
Sections 14 and 15 hereof, and shall comply with all ongoing requirements relating thereto.

7.4 Effectiveness of City Council Action

The City Council's Resolution approving this Agreement shall have become effective
pursuant to California law,
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7.5 Payment of Fees and Costs

Contractor shall have made payment to City of all fees, costs and other payments due as
more fully set forth in Section 11.

SECTION 8.
SOLID WASTE HANDLING SERVICES
PROVIDED BY CONTRACTOR

8.1 General

8.1.1 Eguipment

Contractor shall fumish all labor, supervision, matérials, supplics, and equipmeni:
necessary to provide for all services required by the terms ofithis Agreement:

8.1.2 Disposal and Processing Facilities

Contractor has provided a list of facilitics that it dntends to use for the disposal,
processing, and/or reuse of Solid Waste and RecyclableyMaterials Collected pursuant to this
Agreement, which is attached hereto asgExhibit E and incorporated herein by reference.
Contractor shall not utilize other facilities for these,purposes Without first updating Exhibit E and
obtaining the prior written consent of the City Manager,'which consent shall not be unreasonably
withheld. :

8.1.3 Performance Standards

Contractor shalldperform Solid Waste Handling Services as required hereunder in a
workmanlike manner consistent with good housekeeping standards and all relevant provisions of
Applicable Laws.

8.1.4 £ Noise and Bisruption

Contractor shall perform Solid Waste Handling Services as required hereunder in such a
manner as o minimize noise and other disruptive impacts including, without limitation, those
upon traffic. Centractor shall use its best efforts to coordinate its Collection schedules such that
street sweeping on anygiven street shall occur the business day following Collection of Solid
Waste by Contractor.

8.1.5 Collection Times

Contractor shall not commence Collection of Solid Waste for Customers at Commercial
Premises (excepting Multi-Family Dwellings) until 6:00 a.m. and for Customers at Residential
Premises and at Multi-Family Dwellings until 7:00 a.m., nor shall such activities occur after 7:00
p.m. for Customers at Commercial Premises (excepting Multi-Family Dwellings) and 6:00 p.m.
for Customers at Residential Premises and at Multi-Family Dwellings. The City Manager may
require Contractor to comply with time frames applicable to Residential Premises in connection
with Collection of Solid Waste for Customers at Commercial Premises whose premises are in
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close proximity to Residential Premises. - Close proximity is typically considered five hundred
(500) feet, but the ultimate distance shall be determined by the City Manager in his or her sole
discretion and may result in an established distance that is more or less than five hundred (500)
feet. Solid Waste Collection at Residential Premises and at Multi-Family Dwellings shall not
occur on Saturdays; excepting Temporary Bin Services and Collection occurring on Saturdays
following such holidays as may be approved by the City Manager. No Solid Waste Collection
shall occur on Sundays at Residential Premises or at Multi-Family Dwellings, except in .
exceptional circumstances for which specific approval is given by the City Manager. Except as
noted herein, Solid Waste Collection may occur at Commercial Premises on Sundays; provided,
however, no such service shall occur on Sundays in connection with an¥ Premises at which the
City Manager determines such service would be contrary to the publigfinterest.

8.1.6 Collection Schedule

The City Manager shall set the Collection routes.” Customers at all Residential and
Commercial Premises within the City will have not lessdhan one established Callection day each
week. Contractor shall provide notice to each Customier of its established Collection day(s), and
shall provide at least one week's notice to Custemers of 4ny change in their established
Collection day(s). Notwithstanding any provision hereimitodhe contrary, should any established
Collection day fall on a legal holiday, or on any other heliday which is observed by either a
landfill or other lawful disposal site to which'Selid Waste 18 taken for disposal, or a recycling
facility to which Recyclable Material is taken, Contractor shall provide for Collection one (1)
day later during the pick-up week, and the regular Colle€tion schedule shall be resumed the
following week. A pick-up week shall be defined‘as Monday through Saturday. Contractor may
not change its established Colléction Schedules without obtaining the prior written consent of the
City Manager.

8.1.7 Commingling of Routes

Contractorgshall not during its Collection process commingle Solid Waste Collected
hereunder with Solid Waste Collected in any other City, or on behalf of any other entity
operating or existing within, City ‘that is not subject to this Agreement, and is specifically
prohibited from combining Collection routes related to services provided pursuant to this
Agreement with,Collection routes for other jurisdictions it may service.

8.1.8 Replacement of Containers

Contractor shall, whenever possible, return Carts to the parkway adjacent to the curb, and
not the street gutier, upon completing Collection. Contractor shall replace all Bins in the
location upon the property of each Customer utilizing Bins designated for storage of Bins, and
shall secure gates, doors, and/or enclosures when applicable.

8.1.9  Contractor's Containers

(A)  Contractor's Containers shall meet the minimum standards set forth on the
attached Exhibit B.
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(B)  Contractor shall provide three sizes of Carts (small, medium and large)
having capacities of approximately 35 gallons, 64 gallons and 96 gallons.
Notwithstanding the foregoing, the Parties recognize that different vendors provide Carts
of slightly different dimensions, and hence the capacity of Cart sizes specified in this
Agreement may vary slightly, but in no case by more than 10% of the noted capacities.

(C)  Contractor shall be responsible to maintain and replace, as necessary, all
of its Containers.

(D)  All Contractor's Containers shall be maintainedgby Contractor in good
repair, and any question as to the meaning of this standard shdll be resolved by the City
Manager.

B Contractor shall deliver Containers tofeach Customer at no additional
charge.

) Contractor shall ensure it maingains an accutate list that contains the total
number of Carts at each service address<and the seri@l number or other identifying
information associated with each Cart located at suchdddress. Contractor shall keep this
list up to date at all times, provide it to City upen request, and shall include a current
updated list with each annual report @syset forth in Seetion 23.3. In addition, Contractor
shall provide this list to City within thifty,(30) dayshof the Effective Date of this
Agreement.

(G)  All Cartsgshall,be maintained by Contractor in a watertight condition, as
shall all Bins which afeused primarily forithe disposal of Solid Waste containing liquids.

(H)  Within twenty-four (24) hours after notification (Sundays and holidays
excepted), Contractoryshall repair and maintain, remove graffiti from, and replace lost,
stolen or damaged Carts at no charge to Customers. However, Contractor shall be
entitleddo charge Customets for the replacement of any Cart that has been damaged by a
Customer’s willful neglect or abuse, ordinary wear and tear excepted, with such charges
béing subject to the City Manager's approval and at a fee no higher than Contractor’s
actual eost of repair and replacement. Notwithstanding the above, upon request and up to
one tme per calendar year, Contractor shall exchange a Customer’s Cart for a new or
“like new™ Cart at'mo additional charge.

(D Contractor shall at Customer's request annually refurbish, replace, and
steam clean as necessary all Bins and Rolloff Boxes at no charge to Customers; provided,
however, City may require the steam cleaning or replacement of Bins utilized at
restaurants, bars and grocery stores/markets more frequently if it determines such action
is needed to protect public health and safety. Additional stcam cleaning shall be provided
to any Customers who request it at a charge not to exceed the maximum rate set forth in
Exhibit A hereto, or alternatively Contractor shall provide a replacement Bin/Rolloff Box
to Customers at no charge.

J) Contractor shall remove any graffiti that appears on its Containers within
twenty-four (24) hours after becoming aware of it at no charge to Customers.
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(K)  All Bins and Rolloff Boxes shall be kept freshly painted in a uniform
fashion and shall be identified with Contractor's name and phone number in letters not
less than three inches high on its exterjor so as to be visible when the Container is placed
for use.

(L) At a Customer's request, Contractor shall provide Bins with locking lids
and locks and may charge rates to Customers for locking Bins which do not exceed the
maximum rates set forth on Exhibit A.

8.1.10 Missed Pick-ups

In case of a missed pick-up called in by a Customer, Contragter shall Collect Solid Waste
and Recyclable Material from such Customer no later than the'next day of the pick-up week
following the date of the call. Records of the addresses€of all missed pick-ups shall be
maintained by Contractor, and shall be reported to City upefi request. If Contractor demonstrates
to the satisfaction of the City Manager a pattermn of ongging late "set-outs"” by agiven Customer,
missed pick-ups resulting from late set-outs by that/Customer shall not be counted as missed
pick-ups in evaluating Contractor's performance hereunder. The Customer service phone system
required by Section 10.8.2 hereof is intended, among other things, to serve as a "hotline” for
Customers to call in the event Solid Waste placed for Collection is not Collected by Contractor
and to facilitate having such Solid Wastel Céllected as soon as reasonably possible, and in no
event later than as required by the provisions hercof,

8.1.11 Record of Non-collection

As more fully set forth herein, Contractor shall Collect all Solid Waste placed for
Collection by Customersdn Containgts, exceptiig materials that do not meet the definition of
Solid Waste (such as “hazardous shaterials) or “which are commingled with such materials.
Whenever Contractor determine$ not to Collect any Solid Waste deposited for Collection,
Contractor shall leave,a tag at'least 2" by 6" in size, indicating the reason for Contractor's refusal
to do so. Thig'information may be,either handwritten or left by means of a check system (i.e.,
checking off boxes on a preprinted form). The tag shall provide Contractor's business name and
its Jocal telephone number and shall be securely fastened to the Container or the article refused.
Contractor shall maintain a récord of all such taggings at its place of business. Such record shall
contain the date of such ngftice, street address, reason for non-collection, and a summary of any
communications betweent Contractor and the Customer involved. Such notice shall be retained
so that it may be inspecied by representatives of City upon request.

8.2 Residential Solid Waste Handling Service

8.2.1 Single Family Dwellings — Automated Collection

Contractor shall provide each Customer at a Single Family Dwelling with one Cart
designated for the Collection of mixed Solid Waste (a Refuse Cart). Contractor shall provide
each such Customer with a ninety-six (96) gallon Refuse Cart, excepting that any Customer
requesting a smaller Refuse Cart(s) shall be provided with a sixty-four (64) gallon or thirty-five
(35) gallon Refuse Cart instead. Contractor shall Collect all Solid Waste placed out for
Collection in a Refuse Cart by each Customer at a Single Family Dwelling not less than once per
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week using an automated Collection system at rates that do not exceed the maximum rates set
forth in Exhibit A. Upon request from any Customer at a Single Family Dwelling, Contractor
shall provide such Customer with one or more additional Refuse Carts, and shall Collect all Solid
Waste placed for Cellection in such additional Refuse Carts at rates that do not exceed the
maximum rates sct forth in Exhibit A. Wherever feasible, Customers shall be directed by
Contractor to place Carts for Collection either on the parkway adjacent to the curb, in front of
their Premises, or adjacent to their Premises in the alley or easement in the rear of their Premises.
If a Customer and Contractor cannot agree upon a Collection location, or if City determines the
selected location may cause safety or other concerns, City may make the final determination of
the Collection location. It is the intent of the parties that the servi€es provided under this
Agreement will result in an automated Collection system that ineludes source separation of
recyclable materials. Accordingly, if Solid Waste is routinely plagéd for Collection other than in
a Refuse Cart, Contractor shall work with the Customer involved to determmine if the Customer is
in need of additional or larger Refuse Carts. The City, Manager s authorized to require
Contractor to deliver additional Refuse Carts to any suegh Customers or @ require such other
action of Conlractor as is reasonably deemed neceSsary to ensure the Collection system,
including specifically the recycling programs, conterfiplated by this Agreement is achieved.

8.2.2  Single Familv Dwellings — Senior Citizen\Discount

Contractor shall provide any CuStomeényat a Single Family Dwelling who meets the
definition of a Senior Citizen with a 10% percent rate, reduction ("Senior Citizen Discount").
Contractor may require a Customer requesting’ a Sefijor Citizen Discount to present
documentation demonstrating that the Customer(qualifies for such rate reduction. Contractor
may charge Customers receiving a \Senior Citizen Discount rates that do not exceed the
maximum rates set forth in Exhibit A, Any'dispute as to whether a Customer qualifies for
Senior Citizen Discount(shall be resolved by the City Manager whose determination shall be
final.

8.2.3 WalkeOut Service

Confractor shall provide eligible Customers with "walk-out service" as set forth in this
paragraph atno additional charge. This service shall require Contractor to use its own forces to
bring a Customer's Carts from a Customer's backyard, side yard, or such other location at which
Customer's Containers agé regularly stored, to Contractor's Collection Vehicle; and, after
disposal of the content§ thereof, returning said Containers to the location where they are
regularly stored. To'be eligible for this service, a Customer shall have a DMV issued disabled
person placard/license plates, and provide a letter to Contractor from a physician confirming the
Customer is unable to move his/her Carts to the curb, and that to the best of the physician’s
knowledge there is no other capable persons living in Customer's household to provide this
service. Contractor may require each eligible Customer to provide a new letter from a physician
on an annual basis in order to maintain eligibility for walk-out service. Any dispute regarding a
Customer's eligibility for walk-out service shall be resolved by the City Manager. Contractor
may provide Customers who are not eligible for free walk-out service pursuant to the forgoing
with walk-out service at a rate which shall not exceed the maximum rate set forth in Exhibit A.
Contractor may require as a condition of walk-out service that a Customer sign a standardized
agreement, the terms of which shall be subject to City's approval, which authorizes entry onto the
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Customer's property and holds Contractor harmless from liability (including specifically liability
related to pets escaping) associated with Contractor providing such service.

824  Recvycling Program for Single Family Dwellings Using Carts

Contractor shall provide each Customer at a Single Family Dwelling with one (1) ninety-
six (96) gallon Cart designated for the Collection of Recyclables (a Recycling Cart) at no
additional charge. Any Customer requesting smaller Recycling Cart(s) shall be provided with a
sixty-four (64) gallon or thirty-five (35) gallon Recycling Cart(s) by Contractor instead of the
standard ninety-six (96) gallon Cart noted above. Upon request from any Customer at a Single
Family Dwelling, Contractor shall provide such Customer with one ordmore additional Recycling
Carts at no additional charge. Contractor shall Collect RecyclabledMaterial placed in Recycling
Carts for Collection from each Customer at a Single Family Dwelling en the same day as such
Customer's Refuse Cart is Collected, utilizing an automated Callection proeess. Customers shall
be directed to place Recycling Carts in the same locationdor Collection as Refuse Carts. At a
minimum the following materials shall be allowed to bé deposited by Customers for Collection
in Recycling Carts aluminum cans; glass jars and béttles; bi-metdl, and tin cans; empty aerosol
containers; polyethylene terephthalate plastic ("PET"); high density polyethylene plastic
("HDPE"); plastics types 3 — 7; plastic bags, shrink wrap,plastic toys and tools, and other plastic
materials (if readily identifiable as being recyclable); juice boxes and milk cartons (aseptic
packaging, Tetra Pak® and waxed cardbdard)incoat hangers and metal foil; newspaper; mixed
paper (e.g., ledger, computer, junk mail, magazines)ipaperback books cereal boxes, envelopes,
paper shopping bags and non-metallic wrapping pdper); corrugated cardboard; and telephone
books.

8.2.5 Curbside Grease Collection Program

If ever required by the applicable sanitation district, or other regulatory agency,
Contractor shall design a“pregfam for the collection of grease, fat, oils and similar waste
generated from househeld cooking activities (the "Curbside Grease Collection Program") that the
City Manager(finds satisfactory and approves. Contractor shall be responsible to ensure the
Curbside Grease Collection Program’ compliecs with all Applicable Laws and regulations., At
such time as, (if) a Curbside Grease Collection Program is implemented, Contractor and City
shall meet and, confer in good faith to determine a fair and reasonable adjustment to the
maximum rates'sef forth o Exhibit A in order to compensate Contractor for implementing such
a program,

8.2.6  Green Waste Program for Single Family Dwellings Using Carts

Contractor shall provide all Customers at Single Family Dwellings to whom it provides
Refuse Caris, with a ninety-six (96) gallon Cart for Collection of commingled green waste (a
"Green Waste Cart") at no additional charge. Any Customer requesting a smaller Green Waste
Cart(s) shall be provided with a sixty-four (64) gallon or thirty-five (35) gallon Green Waste
Cart(s) by Contractor instead of the standard ninety-six (96) gallon Cart noted above. Upon
request from any Customer at a Single Family Dwelling, Contractor shall provide such Customer
with one or more additional Green Waste Carts at no additional charge. Contractor shall Collect
Green Waste placed in Green Waste Carts for Collection from each Customer on the same day as
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such Customers' Refuse Cart is Collected, using an automated collection process. Customers
shall be directed to place Green Waste Carts in the same location for Collection as Refuse Carts,

8.2.7  Multi-Family Dwelling Customers

Contractor shall comply with all requirements applicable to Commercial Customers, set
forth below, in connection with Multi-Family Dwellings, and further shall comply with the
specific provisions contained herein related to such Dwellings. Contractor shall provide all
Customers at Multi-Family Dwellings with Bins meeting the minimum standards set forth in
Exhibit B for the Collection of mixed Solid Waste ("Refuse Bins"), and shall Collect all Solid
Waste placed therein for Collection not less than once per week, at rakes that do not exceed the
maximum rates set forth in Exhibit A. Contractor shall provide th€ number of Bins reasonably
needed for Solid Waste Collection at each Premises at whichfMulti-Family Dwellings exist,
bearing in mind both the number of Dwellings and space limitations. Centractor shall endeavor
to provide at least one (1) Refuse Bin for every ten (10) Bwelling Units located at each Multi-
Family Dwelling. If warranted by specific circumstances, and upon writien approval of the City
Manager, at any given Multi-Family Dwelling Refuse Carts may‘be utilized instead of Refuse
Bins and the number of Refuse Carts shall correspondiwith thedmmber of Dwelling Units in the
Multi-Family Dwelling. In addition, if warranted by specific circumstances, and upon written
approval of the City Manager, the minimum number of Refuse Bins/Carts designated for Muld-
Family Dwellings may be adjusted. Ratés fofsCustomers at Multi-Family Dwellings receiving
Refuse Carts shall not exceed the maximum rates set forth on Exhibit A for residential Cart
service.

The size of Refuse Bins‘utilized, and the frequency of their Collection, shall be mutually
agreed upon by Contractor afid its Customers, exeept that Collection shall occur not less than one
time per week and City shall have the right to impose minimum requirements for Bin sizes and
more frequent Collection should if detéfmine such action is needed to protect public health,

-safety and welfare. In the evenifof any dispute as to the adequacy of the number of Bins at any
given Multi-Family'Dwelling, the City Manager shall have the ability to approve the number of
Refuse Bins gised at such location.), In the event extra pickups are required at a Multi-Family
Dwelling ifd any given month, Confractor may charge the Person who manages or owns the
Multi-Family, Dwelling for such pickups an amount that does not exceed the maximum rate for
"extra dumps® as sei forth in the attached Exhibit A.

8.2.8  Multi-Family Dwelling Recycling Program

Contractor shall offer and provide a recycling program to all Customers at Multi-Family
Dwellings (the "Multi-Family Dwelling Recycling Program") that at a minimum meets the
- standards required under AB 341. Contractor's Multi-Family Dwelling Recycling Program is -
more fully set forth in Exhibit C. Contractor shall be responsible for ensuring that its Multi-
Family Dwelling Recycling Program achieves the required diversion rates specified in this
Apgreement and may be required to modify its program from time to time, at no additional cost to
the City or Customers, to meet such diversion requirements.

Contractor shall produce, keep current, and provide public information specifically
outlining its Multi-Family Dwelling Recycling Program, which shall specifically include the
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annual publication and distribution of a brochure describing this service to all applicable
Customers in City. -

Confractor may charge rates that do not exceed the maximum rates set forth on Exhibit A
for Collection of recycling Containers pursuant to its Multi-Family Dwelling Recycling Program.
Contractor shall also assist the City in identifying Customers at Multi-Family Dwellings that are
not in compliance with the recycling requirements set forth in AB 341. Contractor’s Multi-
Family Dwelling Recycling Program shall at a minimum include the fellowing. First, Contractor
shall have a representative conduct a site visit for each Customer at@ Multi-Family Dwelling that
does not receive Collection service for Recyclable Materials from Contractor for the purpose of
establishing said service. Fifty percent (50%) of the Customers shall be ¢ontacted within the first
six (6) months from the Effective Date of this Agreement, and one hundred percent (100%) of
the Customers shall be contacted within the first twelve12) months after the Effective Date of
this Agreement. Contractor shall, every six (6) month§, provide toCity an updated log of the
above site visits that at a minimum includes: (1) the name and address of the Customer; (2) the
date of the site visit; (3) the name and phone number of the pérson contacted; and (4) the reason
provided by Customer for not establishing a recycling program.

Six (6) and twelve (12) months after the Effective Date of this Agreement Contractor
shall provide City with the following three (3) lists: (1) Customers at Multi-Family Dwellings
participating in Contractor’s Multi-Family Dwellisig Recycling Program; (2) Customers at Multi-
Family Dwellings reporting toContraetor that they achieve recycling via an in-house or third
party recycling program that' meets the requirements under Applicable Laws; and (3) Customers
at Multi-Family Dwellings without a known recyeling program. The foregoing three lists shall at
a minimum: (1) state the'Customer’s nameypaddress, and contact information; (2) indicate
whether the Customers are subjectto the State’s recycling requirements under AB 341; and (3)
provide details onsthieiSelid Waste Collection service Customer receives from Contractor,
including thequantity and type of Centainers, frequency of Collection, and recycling services (if
applicable)

In addition to the above, Contractor shall visit all new Customers at Multi-Family
Dwellings within two weeks from when the new service is commenced. Contractor shall also
conduct on-site visitsitoCustomers at Multi-Family Dwellings throughout the Term of this
Agreement to implement new or optimize the existing Multi-Family Dwelling Recycling
Program.

8.2.9  Bulky Item Service for Single Family Dwellings

Contractor shall provide Bulky Item Collection services to residents living at all Single
Family Dwellings in City at no charge on an on-call basis. The no-charge Bulky Item Collection
service set forth in this Section shall only applyto Bulky Items generated at the Dwelling Unit at
which Customer calling for service resides and is limited to up to four (4) items per scheduled
pick up per week. In order to receive such service, residents shall provide Contractor with notice
by phone of the number and type of Bulky Items to be collected. Bulky Item Collection service
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calls shall be responded to within a reasonable time but not longer than three (3) business days
from the date of Customer's call for service. Contractor shall produce, keep current, and provide
public information specifically outlining its Bulky Item Collection service, which shall
specifically include the annual publication and distribution of a brochure describing this service
to residents of all Single Family Dwellings in City. Contractor may charge rates for the
Collection of each Bulky Ttem in excess of four (4) that do not exceed those set forth on Exhibit
A. :

8.2.10 _Bulky Item Service for Multi-Family Dwellings

Contractor shall provide Bulky Item Collection service to Mulfi-Family Dwellings in the
same manner as to other Commercial Premises as set forth in Seefion 8.3.3 below. Contractor
shall produce, keep current, and provide public information spegificallyoutlining its Bulky Item
Collection service, which shall specifically include the annudl publication,and distribution of a
brochure describing this service to residents of all Multi-Fafily Dwellings in City.

8.2.11 Bulky Item Diversion

Bulky Items Collected pursuant to this Agreément may not be landfilled until the
following hierarchy of diversion efforts has been followed by Contractor:

a. Reuse as is {if energy efficient);

b. Disassemble for reuse or Recyeling;

c. Recycle, Transformation, other means of diversion; and
d. Disposal

This hierarchy is intended to préclude the use of front or rear loading packer vehicles for Bulky
Itemns unless the€Ompaction mechanism is not used to compact the Bulky Items. The disposition
of Bulky Iteins shall be tracked by Contractor and this information shall be included in
Contractor's quarterly reports to City.

8.2.12. Proper Handling of Bulky Items

Contractor ‘shalléproperly handle all materials required to be collected as Bulky Items,
including specificallyitemns that require special handling pursuant to the Environmental Laws,
such as materials that constitute "universal waste" and/or "e-waste."

8.2.13 Residential Sharps Collection Program

Contractor shall design and implement at no cost to all Residential Customers a program
for the collection of used needles (the "Sharps Collection Program") that the City Manager finds
satisfactory and approves. Contractor shall be responsible to ensure the Sharps Collection
Program complies with all Applicable Laws. It is anticipated that any Sharps Collection
Program at a minimum will allow for Custoniers to mail used needles to a specific collection
location, in specialized packaging with pre-paid postage provided by Contractor,
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8.2.14 Residential Non-Controlled Medication Collection Program

If requested to do so by City, or otherwise required by law, Contractor shall design and
present a program to City for the collection of unused non-controlled medicines (the "Non-
Controlled Medication Collection Program") that the City Manager finds satisfactory and
approves. Confractor shall be responsible to ensure any Non-Controlled Medication Collection
Program complies with all Applicable Laws. It is anticipated that any Non-Controlled
Medication Collection Program at a minimum will allow for Customers to mail unused
medication (excepting controlled substances) to a specific Collection location, in specialized
packaging provided by Contractor, and/or deliver unused medicatiofy, (excepting controlled
substances) to a location in or near City designated by Contractor. At such time as (if) a Non-
Controlled Medication Collection Program is implemented, Contrdctor and City shall meet and
confer in good faith to determine a fair and reasonable adjustment to theimaximum rates set forth
on Exhibit A in order to compensate Contractor for implementing such a‘program.

8.3 Commercial Solid Waste Handling Services
8.3.1 Commercial Bins and Rolloff Boxes

Contractor shall provide all Customers at ‘Commercial Premises ("Commercial
Customers”) with at least one Bin and/or Relleff Box for Cellection of mixed Solid Waste, and
shall Collect all Solid Waste placed therein for Cellection not léss than once per week, at rates
that do not exceed the maximum rates set forth in Exhibit A», Contractor shall provide additional
Containers to Customers and shall provide ‘additional Collections upon request, or as may be
required by City's Municipal Code, hiealth and safety requirements, or by the City Manager, and
may charge rates for such sérvices which do not exceed the maximum rates set forth in Exhibit
A. Bins and Rolloff Béxes shall be Collected by Contractor from the location upon each
Customer's property designated fortheifstorage, and replaced to that location with gates and/or
doors secured, as applicable,yaffer Collection is completed, unless different arrangements are
agreed upon by thesCustomer and,Contractor. '

8.32  Commercial Caris

As an alternative to the requirements of Section 8.3.1 and upon written approval of the
City Manager, Contractor/shall offer Collection in 96 gallon Refuse Carts to Commercial
Customers that donet have space for, or do not generate enough waste to require the use of Bins
for Collection. Rates for Customers at Commercial Premises (excepting Multi-Family
Dwellings) receiving such service shall not exceed the maximum rates set forth on Exhibit A for
Commercial Refuse Carts. Rates for Customers at Multi-Family Dwellings receiving such
service shall not exceed the maximum rates set forth on Exhibit A for residential Cart service. If
Contractor and Customer have a disagreement as to whether a Refuse Cart is appropriate, or if
City determines the Collection in a Refuse Cart causes health and safety or other concems, the
City Manager shall make the final determination as to whether Collection in a Refuse Cart may
occur,
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8.3.3  Commercial Bulky Item Service

Contractor shall provide unlimited Bulky Item Collection services to Commercial
Customers on an on-call basis. Contractor may charge rates for such services which shall not
exceed the maximum rates set forth in the attached Exhibit A. Bulky Item Collection service
calls shall be responded to within a reasonable time but not longer than seven (7) days from the
date of the Customer's call for service. Contractor shall produce, keep current, and provide
public information specifically outlining the Bulky Item pick-up service. Bulky Items Collected
pursuant to this Section are subject to the diversion and handling requirements set forth in
Sections 8.2.11 and 8.2.12,

8.3.4 Commercial Recycling Services

Contractor shall offer and provide a commercial rec§eling program (the "Commercial
Recycling Program") that at a minimum meets the gtandards required under AB 341.
Contractor's Commercial Recycling Program is more flilly set forth in Exhibit D. Contractor
shall be responsible for ensuring that its Commercial Recycling Program achieves the required
diversion rates specified in this Agreement and may be,requiredto modify its program from time
to time, at no additional cost to the City or Customersy tofmeet such diversion requirements,
Contractor shall produce, keep current, and provide publie information specifically outlining its
Commercial Recycling Program, which @hallyspecifically ‘melude the annual publication and
distribution of a brochure describing this service to albapplicable Customers in City.

Contractor may chérge rates that do not execed the maximum rates set forth on Exhibit A
for Collection of recycling Containefs pursuant to'its Commercial Recycling Program,
Contractor shall assist the City inddentifying Commercial Customers that are not in compliance
with the recycling requirements set forth in AB 341. Contractor’s Commercial Recycling
Program shalld@t a minimum include the following. First, Contractor shall have a representative
conduct a site visit for each Commereial Customer that does not receive Collection service for
Recyclable Materials from Contractor for the purpose of establishing said service. Fifty percent
(50%) of the Customers shall be contacted within the first six (6) months from the Effective Date
of this Agreement)and onethundred percent (100%) of the Customers shall be contacted within
the first twelve (12) months after the Effective Date of this Agreement. Contractor shall, every
six (6) months, provide to City an updated log of the above site visits that at a minimum
includes: (1) the name and address of the Customer; (2) the date of the site visit; (3) the name
and phone number of the person contacted; and (4) the reason provided by Customer for not
establishing a recycling program.

Six (6) and twelve (12) months after the Effective Date of this Agreement Contractor
shall provide City with the following three (3) lists: (1) Commercial Customers participating in
Contractor’s Commercial Recycling Program; (2) Commercial Customers reporting to
Contractor that they achieve recycling via an in-house or third party recycling program that
meets the requirements under Applicable Laws; and (3) Commercial Customers without a known
recycling program. The foregoing three lists shall at a minimum: (1) state the Customer’s name,
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address, and contact information; (2) indicate whether the Customers are subject to the State’s
recycling requirements under AB 341; and (3) provide details on the Solid Waste Collection
service Customer receives from Contractor, including the quantity and type of Containers,
frequency of Collection, and recycling services (if applicable).

In addition to the above, Contractor shall visit all new Commercial Customers within two
weeks from when the new service is commenced. Contractor shall also conduct on-site visits to
Commercial Customers throughout the Term of this Agreement to implement new or optimize
the existing Commercial Recycling Program.

8.3.5  Scout Services

Certain Commercial Premises within the City Limits arediniquely configured such that a-
smaller vehicle may be needed to retrieve a Customer's Container in order for a regular
Collection vehicle to service the Container ("Scout Servi€e”). Upon request by Customer or
City, Contractor shall provide Scout Service to theddesignated Commercial Premises and
Contractor may charge rates for such Scout Servicevhich shall net exceed the maximum rates
set forth in the attached Exhibit A. Any dispute as to,whether@ Commercial Premises requires
the use of Scout Service shall be resolved by the City Madager whose determination shall be
final. Contractor may not charge a push-out fee for manually maneuvering Containers into place
for Collection. ' '

8.3.6 District 1

An area within City desigfidted as District 1 (“District 1) requires Contractor use two (2)
employees to service the Containers and provide for a more thorough clean up job within five (5)
feet of each Container, District 1 is the area including Pacific Boulevard that is bound to the
north and south by Florence Aveniie and, Randolph Street, and to' the east and west by Rita
Avenue and Rugby Avenue), Céntractor may charge rates for Collection service.provided to
District 1 which shall,not excegd the maximum rates set forth in the attached Exhibit A.

8.4 Other Collection Programs AssMay Be Required by Law

In the event CalRecyele, or any federal, state, or local law or regulation, imposes upon
City or Contractor a requirgment for the implementation of any source separated program for the
Collection of any wwasté material (whether or not meeting the definition of Solid Waste
hereunder) not already‘covered by this Agreement, whether Commercial or Residential in nature,
Contractor shall design and present a program to City to comply with such requirement, which -
program shall meet the City Manager's reasonable approval (“Proposed Program”). Except with
respect to programs which are required due to Contractor's failure to achieve the diversion
requirements set forth herein (which programs are subject to Section 8.6.5), at such time as (if)
any such Proposed Program is implemented, Contractor and City shall meet and confer in good -
faith to determine a fair and reasonable adjustment to the maximum rates set forth on Exhibit A
in order to compensate Contractor for implementing said Proposed Program, -

In determining a fair and reasonable rate adjustment, City may consider the cost to
Contractor in providing the Proposed Program. If City and Contractor cannot-agree on a rate
adjustment for the Proposed Program within ninety (90) days from the date City first requests

2575/030410-0010
6772087.3 a0 312714 -23-



Contractor design and present the Proposed Program to City, then City may enter into an
agreement with another party for the services that would be provided by Contractor’s Proposed
Program and Contractor agrees that the Proposed Program shall be exempt from the exclusivity
granted to Contractor in this Agreement.

Contractor shall present the Proposed Program within thirty (30) days of a request to do
~so by City. The Proposed Program shall include a detailed description of the following: (1)
Containers to be used and method of Collection; (2) equipment to be used (e.g., vehicle number,
models, capacity, and age); (3) number of employees required for the Proposed Program; (4)
materials to be Collected; (5) promotional and public education materials; and (6) a one-year
projected financial analysis of the Proposed Program's operations ifi an operating statement
format, including documentation of the key assumptions underlyiig the projections, and the
support for those assumptions.

8.5 Temporary Services'

Conltractor shall provide Temporary Services' on an on_call basis 19" any Customer
requesting such service pursuant to the following cefiditions:

(A)  Bins and Rolloff Boxes utilized imy¢onnection with Temporary Services
- shall meet the minimum standards set forth herein.

(B)  No charges excepting rates not'exceeding the maximum rates set forth in
the attached Exhibit A related to Bins opfRolloff Boxes utilized in connection with
Temporary Services shall be imposed byContractor, unless approved in accordance with
Section 8.8 (Special Services).

(C)  Temporarily placed three (3) cubic yard Bins may be used for small
cleanup type projects at Sidgle Famiilypand Multi-Family Dwellings; provided, however,
Bins used for such purpeses shall not remain at the same address for a period that exceeds
four conseCutiveyweeks. Bins used for Temporary Service shall not remain in any public
rights<of-way for'a period exceeding two consecutive weeks. Bins may not be placed in
any public rights-of-way so as to create a safety hazard or so as to block any right-of-way
to a degree that it isnot reasonably usable. Bins placed in City's rights-of-way shall be
subject te such requirements as may be imposed by City, and at a minimum shall be
equipped with reflectors, reflective tape, reflective paint, or other reflective devises
which, to thesatisfaction of the City Manager, make such Bins reasonably visible to
vehicle traffic at night.

(D)  Contractor shall work with Customers requesting construction and
demolition debris Collection services to ensure that requirements under the City’s
ordinance regulating the recycling and disposal of construction and demolition waste are
met, including, but not limited to, ensuring that each covered project meets the minimum
required diversion level. Contractor agrees to comply with all provisions of the
ordinance, as may be amended from time totime, and to provide services for construction
contractors in City as may be contemplated by any such ordinance at no charge (such as
assistance in preparing plans for the collection, recycling and disposal of construction and
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demolition waste in accordance with this Agreement and providing data for reporting to
the City). : :

(E)  In addition to complying with any related requirements that may exist in
any ordinance which may be in effect in City regulating construction and demolition
waste, including specific diversion levels that may be required by any such ordinance,
Contractor shall make all reasonable efforts to recycle all construction and demolition
waste it Collects, especially to the degree such loads contain clean inert materials.
Towards this end, Contractor shall make available to Customers involved in construction
separate containers within which to Collect different types of marketable materials, such
as dirt, steel, concrete and wood.

8.6 Recycling Obligations and Public Education Program

8.6.1 Minimum Requirements for Recyclable Materials, Green Waste and Rolloff
Boxes

Contractor shall utilize a truck dedicated for the purpose®f Collecting Green Waste from
Customers, such that Green Waste which has been separated prior to Collection, once Collected,
is not commingled with other Solid Waste (including Recyclable Material). Similarly,
Contractor shall utilize a truck dedicateddfénythe purpose @fyCollecting Recyclable Materials,
such that Recyclable Material Collected in'RecyelifigyCarts or Reeycling Bins, once Collected, is
not commingled with other Solid Waste (in¢luding Greén,Waste). All material Collected by
Contractor in Recycling Carts or Bins pursuant to this Agreement shall be delivered to a properly
permitted facility for recycling and, reuse purposes. All Green Waste separated prior to
Collection and thereafter Collected by Confractor pursuant to this Agreement (including
specifically materials Collected in Green Waste Carts and Holiday Trees) shall be delivered to a
properly permitted facilifyyfor recyclingmmulching, composting, or alternative uses for which
diversion credit is provided as,may be approved by CalRecycle. Contractor shall not be entitled
to a rate adjustmentyifi,the State eliminates diversion credit for Green Waste used as alternative
daily cover. Adl Rolloff"Boxes, whether for Cominercial Customers or Temporary Service shall
be delivered 16 a properly permitted facility for recycling and reuse purposes.

8.6.2 ) Extent of Applicable Franchise Rights

Nothing in this Agreement shall be construed as giving Contractor the right to Collect
Recyclable Material'which has not been discarded and placed for Collection by Contractor in the
location designated for that purpose.

8.6.3  AB 939 Obligations, Guarantee, and Indemnification

8.6.3.1 Warranties and Representations

Contractor warrants and represents that it is aware of and familiar with City's Source
Reduction and Recycling Element (the "SRRE"), that it is familiar with City's waste stream, and
that it has the ability to and will provide sufficient programs and services to ensure City will
meet or exceed the diversion goals (including, without limitation, amounts of Solid Waste to be
diverted, time frames for diversion, and any other requirements) set forth in AB 939 and AB 341,
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and all amendments thereto, and that it shall do so without imposing any costs or fees other than
those set forth on the attached Exhibit A (including if it implements new programs to achieve
such goals which are not called out herein). Stated otherwise, Contractor acknowledges that it is
responsible for ensuring that its various programs achieve the diversion requirements hereunder,
and that it may be required to modify its programs from time to time, at no additional cost to the
City or Customers, (o meet such diversion requirements. Contractor specifically acknowledges
that the City's current mandated diversion goal as set forth pursuant to the Applicable Laws is
50% but that commencing on January 1, 2020, this diversion goal shall increase to 75%.

8.6.3.2 Mutual Cooperation.

City and Contractor shall reasonably cooperate in good faithfwith all efforts by each other
to meet City's diversion and other compliance requirements imposed by AB 939, AB 341 and
other Applicable Laws. In this regard, City's obligations ‘shall include, without limitation,
making such petitions and applications as may be reasonably requested by Contractor for time
extensions in meeting diversion goals, or other exceptions from the terms of AB 939, AB 341
and other Applicable Laws.

8.6.33 Waste Reduction and Program Implementation

Contractor shall implement the gpfograms identified in the SRRE and Household
Hazardous Wastes Element ("HHWE") ‘of the City's General Plan immediately upon the
Effective Date hereof, and will implement, any prograims required by any amendments or
modifications thereto. Contractor shall provide City with monthly, quarterly and annual written
reports in a form adequate togmeet,City's AB 939 and AB 341 related filing and reporting
requirements to CalRecycle’and to the County of Los Angeles throughout the Term of this
Agreement wherein City's performance under the above programs shall be set forth in detail.
Contractor shall be respansible to prepareyor assist City with the preparation of, all reports and
other information as may be séquired by any agency, including specifically, the State of
California, in orderge,comply with AB 939 and/or AB 341. Contractor shall reimburse City for
any costs Cify incurs in appearing, before CalRecycle and/or the County of Los Angeles in
relation thefeto.

8.6.3.4 Guarantee and Indemnification

Contractor, warrafits and guaranties that it will .carry out its obligations under this
Agreement such that: (i) both it and City will at all times be in compliance with the requirements
of all Applicable Laws including specifically AB 939 and AB 341, and (ii) City will meet or
exceed the diversion requirements (including, without limitation, amounts of Solid Waste to be
diverted, time frames for diversion, and any other requirements) set forth in AB 939, AB 341 and
all amendments thereto. In this regard, Contractor agrees that it will, in addition to any other
requirement contained herein, at its sole cost and expense:

(A)  to the extent legally permitted, defend, with counsel approved by City,
indemnify, and hold harmless City and City's officials, employees, and agents from and
against all fines and/or penalties and other liabilities which may be imposed by
CalRecycle or any other regulatory agency if: (1) Contractor fails or refuses to timely
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provide information relating to its operations which is required pursuant to this
Agreement or any Applicable Laws and such failure or refusal prevents or delays City
from submitting reports required by Applicable Laws in a timely manner; or (2) the
source reduction and recycling goals, diversion goals, program implementation
requirements, or any other requirements of Applicable Laws are not met with respect to
the waste stream Collected under this Agreement;

(B)  assist City in responding to inquiries from CalRecycle;

(C)  assist City in preparing for, and participating in, any review of City's
SRRE pursuant to Applicable Laws;

(D) assist City in applying for any exten$ion, sincluding under Public
Resources Code Section 41820, if so directed by City; :

(E)  assist City in any hearing condu€ted by CalRecycle telating to City's
compliance with Applicable Laws;

(F)  assist City with the development of anddmplement a public awareness and
education program that is consistent with the City's SRRE and HHWE, as well as any
related requirements of Applicable llaws;

(G) provide City with ‘recycling, Seurce reduction, and other technical
assistance related to compliance with'the Applicable Laws;

(H)  defends with" counsel acceptable to City, City and City's officials,
employees, and agénts against the impesition of fines and/or penalties, or any other
liabilities, issued'by CalRecygle pursuant to AB 939;

O be responsible for and pay, any fees, penalties or other costs imposed
against_the City by CalReeycle, and indemnify and hold harmless City from and against
any fines, penalties;, or other liabilities, levied against it for violation of AB 939's
diversion requirements, or violation of any other provision of the Applicable Laws,
arising, from or in any way related to Contractor's performance of its obligations under
this Agréement.

8.6.4  Waste.Generation/Characterization Studies

Contractor acknowledges that City must perform Solid Waste generation and disposal
characterization studies petiodically to comply with the requirements of AB 939. Contractor
agrees to participate and cooperate with City and its agents and to accomplish studies and data
collection and prepare reports, as needed and directed by City, to determine weights and volumes
of Solid Waste Collected and characterize Solid Waste generated, disposed, transformed,
_ diverted or otherwise handled/processed to satisfy the requirements of AB 939,
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8.7

8.6.5 Implementation of Additional Diversion Services

In the event City does not meet the current diversion goal of 50% imposed by AB 939 or
diversion requirements as modified under AB 341 when applicable with respect to all waste
generated in City, City may direct Contractor to perform additional services (including the
implementation of new diversion programs) or modify the manner in which it performs existing
services, and Contractor agrees to do so at no additional charge. Pilot programs and innovative
services which may entail new Collection methods, and use of new or alternative waste
processing and disposal technologies are included among the kinds of changes which City may
direct.

8.6.6  Processing of Bin and Roll-Off Box Solid Waste
[TF MIXED WASTE RECYCLING IS PROPOSED]

Contractor shall, prior to landfilling, process all mixed waste from Bing or Rolloff Boxes
to recover Recyclable Materials. The material recovefy facility used to processthe mixed waste
must maintain compliance with CalRecycle standards for a high diversion facility, as defined by
CalRecycle, for the purpose of meetm g mandatory commercial recycling requirements for mixed
waste. Coniractor shall be req achieve the minimum recovery rate for processing mixed
waste which is the higher of % or as required by
CalRecycle to meet the above ard. The minimum recovery rate shall apply solely to the
processing of mixed waste and excludes all source separatéd,waste, including waste Collected
from construction and demolition projects, as Wellds source Separate Recyclable Materials and
Green Waste.

Additional Service$

As part of the consideratiofi for entering into this Agreement, Contractor shall provide the
following additional services'at no charge, and shall not adjust its rates to Customers to offset
costs incurred id providing any of the following services:

84.1 Monitoring and Cleaning of Bin Enclosures

Contractor shall work with the City Manager in identifying and resolving continual
problems with overflowing Bins or Bin enclosures, and/or other unsanitary conditions caused by
Customers. Contractof shall clean out any overflowing Bins or Bin enclosures within City
within twenty-four (24) hours of notification by City. Contractor may bill Customers for any
such services when they are required by City at rates subject to approval by City.

8.7.2  Public Service Calls From City Departments

Contractor shall, free of charge, within twenty-four (24) hours respond to calls from
City's Maintenance and Code Enforcement Divisions and from its Police Department, to provide
Containers for and/or dispose of Bulky Items and other Solid Waste as a result of illegal or
unauthorized dumping, or other Code enforcement matters, occurring within City. Contractor
agrees that if requested to provide such services in connection with abatement activities for
which reimbursement is sought from the property owner by City through abatement liens or
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- otherwise, Contractor will provide billing information sufficient for City to include it in its liens,
and Contractor will be paid at such time as the abatement lien is paid, or reimbursement is
otherwise obtained by City from the property owner. Upon receipt of a call for service from City
made pursuant to this Section, Contractor shall advise City within four (4) hours as to when
service will be provided, and unless otherwise agreed by City service shall be provided within
twenty-four (24) hours.

8.7.3 Collection at City Sponsored Events

Contractor shall provide Solid Waste and Recyclable Materials, Collection at all City-
sponsored or supported non-profit events. The number, type and setvice requirements for these
events may vary from year to year. This service shall include préwiding servicing and storing
Containers (cardboard boxes, Carts, Bins and/or Rolloff Boxes) to"Cellect and Dispose of all
Solid Waste Collected, and providing, servicing and storing Containers to Collect and process
source-separated Recyclable Materials, Contractor shall pfovide these serviees at no cost to the
City or the event sponsors.

8.7.4  Recycling Assistance for Special Events

Contractor shall assist persons designated by City (whether City employees or private
individuals) who are responsible to coordifidte special events er events in large venues (such as
concerts or sporting events) in the implementatiofipef recycling)programs. Contactor shall be
responsible to prepare and submit to City a “waste feduétion and recycling plan" prior to such
events, and within 30 days following each such eyént shall submit a waste characterization report
listing the amount of each material collected for disposal and recycling at the event.

8.7.5 Holidav Trees

For at least two weeks following December 25th each year, Contractor shall, free of
charge, pick up all Holiday Trees placed out for Collection by Customers. - Such trees shall not
be comingled with other'Solid Waste and shall be delivered to a proper facility for processing,
rather than disposal, as required by the provisions hereof.

8.7.6 » Handling of Electronic Waste

Contractor shall Collect electronic waste, or "e-waste," and/or universal waste, from any
Customer in the manmer set forth herein, but shall handle and dispose of such materials in
accordance with all Applicable Laws.

8.7.77 City-Wide Clean Up Events

Contractor shall promote and conduct at least two Bulky Item and Solid Waste drop-off
events (clean-up days) per year at no cost to City. Contractor shall obtain prior approval for the
date of the events (typically on a Saturday) from City, and for the location of the events. On
event day, Contractor shall accept all Solid Waste and Bulky Items dropped off by City
residents, Residency will be proved by driver's license, utility bills, or other method approved by
City. Contractor may impose the following restrictions on material Collected:
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. No single item that cannot be handled by two workers will be accepted.

. The following items will not be Collected: Hazardous Substances, Hazardous
Waste, including waste oil or anti-freeze; concrete and dirt; excepting that all
materials defined as Bulky Items, including televisions, monitors and other items
referred to as "e-waste,” shall be Collected by Contractor and be properly handled
in accordance with all Applicable Laws.

Contractor shall record by class and weight (in tons) the Solid Waste Collected during the
cleanup events. Contractor shall record the types and weights (in tons)@f Solid Waste diverted
during these cleanups from the laudfill through recycling, reuse, TranSformation or other means
of diversion.

8.8 Special Services

Contractor may provide special pickup procedurés or services in addition to the services
described herein for Customers who request or zéquire suchgservices at teasonable rates
established by Contractor, which rates are subject t0 approval by the City Manager. Contractor
shall notify the City Manager of any such services prior tofsuch time as they are provided in
order to allow the City an opportunity to conduct necessary inspections, review the proposed
rate, and impose appropriate regulations.

SECTION 9.
MINIMUM STANDARDS FORCONTRACTOR'S SOLID
WASTE HANDEING SERVICE COLLECTION VEHICLES

0.1 General

Contractor shall providef vehicles“for the Collection of Solid Waste ("Collection
Vehicles") that are sufficientin number and capacity to efficiently perform the work required by
this Agreementfin striet decordance with its terms. Contractor is expressly obligated to provide
such Collection Vehicles and routes as are required to meet the service standards set forth herein.
Contractet shall have available on Collection days sufficient back-up vehicles for each type of
Collection ¥ehicle used to respond to complaints and emergencies. Upon or prior to the
Effective Date'ofithis Agreément and prior to the start of any extension period of this Agreement
pursuant to Sectiony6, Contractor shall provide City with a report containing the information
required under South Coast Air Quality Management District's Rule 1193(d)(7).

0.2 Air Quality/Fuel Requirements

Contractor’s Collection Vehicles shall comply with all rules and regulations of the South
Coast Air Quality Management District, the Air Resource Board, and any other regulatory body
that may be in effect during the Term of this Agreement, as well as other federal, state and local
laws and regulations that may be enacted during the Term of this Agreement: Contractor's
Collection Vehicles shall meet or exceed such air quality standards as may be adopted by the
forgoing regulatory bodies during the Term. Contractor's Collection Vehicles shall comply with
the requirements in the South Coast Air Quality Management District's Rule 1193.
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9.3 Specific Requirements

Each Collection Vehicle utilized by Contractor in the performance of this Agreement
shall meet the following minimum standards:

(A) Each Collection Vehicle must be fueled by Compressed Natural Gas
(lICNG“).

(B} Each Collection Vehicle shall be registered with the California
Department of Motor Vehicles.

(C)  Each Collection Vehicle shall be inspecteddregnlarly by Contractor to
ensure it meets the requirements of the California Vehlicle Code and the California
Highway Patrol. Contractor shall provide copies of it§' Biannual Inspection of Terminal
("BIT") inspection reports to City within 30 days of its receipt of §tich reports and shall
make all records related to its vehicles, including Contractor's maihtenance records,
available to City upon request by the City Mandger.

(D} Each Collection Vehicle shall be egitipped with devices capable of
covering every open section of the vehicle in which Solid Waste may be placed and,
while operating upon the public rights-of-way, shall'bécovered so as to prevent any Solid
Waste from falling or being blown ‘ot otherwise dislodgedifrom the vehicle.

(E)  Each Collection Vehicle shall be continuously maintained so as to both:
(1) meet the highest industry standards{with regards to efforts to prevent liquid from
leaking and to the degree passible ensute each Collection Vehicle is "watertight” and
"leak-proof” and, (2) at all times comply with the provisions of all laws and regulations
including the Véhicle Code dnd,any applicable NPDES permit, with regard to materials
leaking from Collection Véhicles. Contractor shall be responsible to promptly clean any
spillage or Solid Waste that leaks or otherwise escapes the vehicle.

(F}  Each Collection Vehicle shall be painted periodically, and not less than
onte every two years, which shall include all necessary body work, and shall be regularly
cleaned, so that such vehicles do not become unsightly, as determined by the City
Manager., Each vehbicle shall be painted with Contractor's colors and identifying
information as regiired herein.

(G) Contractor's name, local or toll free telephone number, and a vehicle
number shall be visibly printed or painted in letters not less than five (5) inches in height
on both sides of each Collection Vehicle. Any other information or signage printed,
painted, or displayed on Contractor's Collection Vehicles, when such Vehicles are
providing Collection services within City Limits, shall be subject to approval by City.

(H)  Contractor shall allow City, at no additional charge, to place City
advertisements related to City and City sponsored events on Contractor's Collection
Vehicles while such Collection Vehicles are providing Collectionr services within City
Limits. The cost of production and 1nounting the signage on the Collection Vehicles is
the responsibility of Contractor.
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(D Each Collection Vehicle shall be maintained in a clean and sanitary
condition both inside and out.

) Each Collection Vehicle shall carry a broom, shovel, and operable fire
extinguisher, and shall be equipped with a communication device sufficient to allow the
driver to communicate directly with Contractor's dispatcher and/or main office.

(K)  Each Collection Vehicle shall be kept in good repair and working order,
and shall be equipped with appropriate safety equipment, including any new safety
related technologies that become standard in the waste indusiry,and at a minimum shall
have a video monit